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2 7izs book is dedicated to all

home owners who live or have lived
in Roadhaven Resort with the hope
of broadening the appreciation
of the quality of life it

affords everyone
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ACKNOWLEDGMENTS

To celebrate the 25" Anniversary of Roadhaven Resort the committee felt it would
be fitting to update the existing brief history and include the history of the activities
in the Resort.

Every Homeowner should know the trials and tribulations that the ‘Pioneer’ lot
owners went through to keep this resort as a homeowner’s park. Every new
homeowner should know that dedicated volunteers who share their lifelong skills
and knowledge take their job seriously and work diligently to bring about the
quality of life enjoyed in Roadhaven Resort.

Members of the committee are; Arlene Crozier, Shari Kohoutek, Jean Henderson,
Jan Snyder and Anne Cholod. We are deeply indebted to Dan Moore who had the
foresight to compile the early happenings in the park.

A heartfelt thank you is extended to Joyce Crew who transcribed and copied
documents onto a disc. A heartfelt gratitude goes to Babs Jones for doing a lot of
the typing, and to Jeff Jones, with his special skills who formatted the pages and
pictures for the book.

We thank everyone who contributed their stories, pictures and gave suggestions.
With the caring attitude, co-operation and love Roadhaven has grown to be a sought
after premium Resort in the Valley of the Sun.
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Section I

A 25 Year History of
Roadhaven Resort
Apache Junction

1982 - 2007
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_IN THE BEGINNING-1981-




A 25 YEAR HISTORY OF ROADHAVEN RESORT
APACHE JUNCTION, ARIZONA
1982 - 2007

In the late 60’s Gulf Oil Company Research Department was determined to
start a series of RV parks that would offer the best available and would attract senior
citizens who wanted to get away from Northern winters. The first RV resorts, called
Venture Out, were built in Florida, Texas and Arizona.

The RV industry was constantly changing. This was because numerous
owners of RV trailers who parked in one location for several months wanted built-in
comforts such as flush toilets, garbage disposals and expanded living space. This led
to the ‘tip-out’ model trailer that still met the restrictions on what constituted a
recreational vehicle. Owners could then legally license as an RV, travel all federal
and state highways and park in an RV park. The federal officials set a national
standard — a limit of 400 square feet maximum living space in an area not to exceed
12 feet wide and 40 feet long. This led to the creation of new units called ‘park
models’ that were introduced in the summer of 1982.

Two entrepreneurs, Harry Bidwell and George Gerrard, along with Keith
Smith (all of Venture Out, Mesa, Arizona) formed a new company called Roadhaven
Resorts, Incorporated. Harry became its general manager and George, its real estate
broker. Their intent was to develop condominium style resorts and capitalize on the
ever-growing market. Their first resort in Apache Junction, Arizona was named
‘Roadhaven RV Resort of Apache Junction’.

April 29, 1981 — Vacant land was purchased as well as the Apache Gardens RV
Resort, which is now known as Phase 1 of Roadhaven.

December 1981 ~ Construction was started on the building presently housing
the business offices, Idaho Road security gate, and the bell tower that faces the patio
area. A doublewide mobile home on 416 — 418 Seneca was used as a Resort office
and recreation facility. The acquired Apache Gardens RV Resort rented rectangular
lots and was usually fully occupied. There were no amenities!
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February 1982 — Construction of Phase 1 began.

March 1982 — The developers formalized the Roadhaven Resorts concept by
incorporating the ‘Roadhaven Resort of Apache Junction’. By incorporating, the
developer (acting as ‘declarant’) was allowed to assess, collect, and dispose of fees
collected from individual lot owners. The developer was, however, exempt from the
same assessments according to the CC&R’s (Covenants, Conditions and Restrictions).

Point of Interest — Rebe and Louise Needham bought a lot on March 31,
1982 and are still residents of the Park. Others were Earl and Vivienne Warner, Ed
and Sally Hardy, and Lee and June Cowell.

After the first meeting of the original Board of Directors (Harry Bidwell,
Keith Smith, and Dixie Lower), the developer filed proper legal papers with the State
of Arizona. No records exist to show that any additional Board meetings were held
for another 15 months.

July 1982 — Sales brochures of the new Roadhaven RV Resort were mailed
out to all those who rented lots at the old Apache Gardens. People who owned or
rented in Venture Out saw the potential of this area and reserved certain lots to buy
when they became available.

October 1982 — New lot owners parked in the Apache Gardens Resort while
construction continued on a 24-hour basis. The first 50 lot owners received $1,000
off the lot purchase price, and $300 allowance as an incentive for landscaping.

November 1982 — Swimming pools were filled with water. At this time the
only security wall was along Idaho Road.

December 31, 1982 — Lots sold numbered 131, and 63 lots were in the process
of closing. The total sales dollar value was $3,482,748.

By April 1, 1983, 320 lots were sold. Pat Pritchard was hired as Park
Manager. He established policies, coordinated the recreation program, directed
normal Park maintenance, and listened to complaints.
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July 29, 1983 — The new Board of Directors became:

President Charles Cassidy
Vice President D.W. Aris
Secretary/Treasurer Robert D. Felix
Member at Large (and | Pat Pritchard
Park Manager)

August 24, 1983 — The first resident lot owner, John McCarty, was appointed
as the fifth member of the Board of Directors. This new Board created committees
made up of lot owners who made recommendations to the Board. The following
committees were established on September 15, 1983:

Committee Chairman
Recreation Rebe Needham
Finance Don Ingalls
Architectural Ray Jenkins
Rules & Regulations John Dietrich

Condo fees were $25 monthly, paid quarterly. They covered the cost of water,
garbage disposal, security, etc.

The fall of 1983 saw the development of Phase II as well as the golf course.
Golf pro Christy Blaucamp, an active member of the LPGA, would make group
reservations on neighbouring golf courses and get to know the lot owners. The Pro
Shop was located at 2218 — 2220 Klamath. Rebe and Louise Needham purchase the
first lot in Phase II on December 24, 1983 at 2241 Klamath. Although the Park
management gave them permission to move into their park model, the City had not
issued an occupancy permit for Phase II and insisted they move out. The issue was
resolved a week later when permits were released.

November 5, 1983 - A golf committee was formed with Dan Moore as
chairman. Although the course was not playable at this time, a nine-member
committee was busy working on rules and regulations, fee schedules, men’s and
ladies’ day’s activities. They also made plans for an official opening of the par 3 golf
course was scheduled for February 1, 1984. Professional golfer Lee Trevino put on
an impressive show at the official opening,.

The early golf course
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The growth of the RV industry boomed. Additional resorts followed the Roadhaven
concept. Among these were Greenfield Village, Valley del Oro, View Point, and
Monte Vista. More than 15,000 additional spaces were added in the East Valley. The
rental lots that were made available drastically dropped the demand for homeowner
lots. The sales of homeowner lots in Roadhaven plunged.

At the beginning of 1984, Pat Pritchard, the Park manager, resigned. George
Gerrard, the real estate broker, became Park manager. Following the annual meeting
on February 7, 1984 the new Board of Directors was as follows:

President D. W. Aris
Treasurer Robert D. Felix
Secretary Susan J. Grimm
Member John McCarty
Manager George F. Gerrard

Statutory Agent for the developer was Michael Woolf. Committees were:

Committee Chairman
Rules & Regulations John Fietrich
Finance Don Ingalls
Architectural Ray Jenkins
Recreation Rebe Needham

Following the Annual Meeting, the homeowners had the opportunity to ask
many questions of the Board. Most went unanswered. The unfinished projects such
as the Phase II clubhouse, and lapidary, silversmith, ceramics, and woodworking
areas progressed at an ever slowing pace. Developers would not approve orders for
materials. By spring of 1984 Roadhaven Resort, Inc. was in deep financial trouble.
There were more than $2,600,000 in liens and $800,000 in lawsuits for unpaid
contracted work and equipment rentals.

The 1984-85 season saw many resignations. John McCarty, Member at Large,
resigned on September 21, 1984. The reason appeared to be a case of frustration
because he couldn’t supply answers to questions asked by lot owners. On November
20" Treasurer Robert Felix resigned also. Next, George Gerrard, Park Manager and
Vice President of Roadhaven Resorts Inc. resigned on January 22, 1985. Tom
Ringhofer was brought in as Park Manager.

It was decided to raise the assessment fees to $38 per month effective January
1985; however, the developer gave no accounting of funds.
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The people in the Park tried to make the best of it. They celebrated Thanksgiving,
Christmas, and New Year’s Eve. Debbie Thompson, Activity Director, and Ed
Lestina, Recreation Chairman, brought new programs to the Resort.

A group of lot owners were concerned that no information was being given as
to the progress of the Park, so a committee was formed to get some answers. Five
people that were most involved were Asa Craig, Nina Bessent, Ken Bakken, Earl
Warner, and Guy Vanier. This group was formally called the Lot Owners Internal
Affairs Committee (LOIAC). This group wanted to know why construction of Phase
II clubhouse, swimming pool, and tennis courts was not continuing. They also
requested an audited financial statement. LOIAC wanted the common elements
deeded to the Homeowners’ Association and filed a request to settle a disputed tax on
common element properties. The developer rebuffed this committee but they kept
trying. Permanent members elected to the LOIAC were:

Chairperson Nina Bessent
Vice Chairman Clyde Wagnon
Secretary/Treasurer Henri de 1a Barre
Member Earl Adams
Stan Amold
Cliff Curtis

Commission - Liaison Al Kitchen

The purpose of the committee was to provide an avenue to inquire, confirm and
disseminate information to the lot owners relative to the internal affairs and operations
of Roadhaven R.V. Resort, Apache Junction. This committee gathered pertinent
information about the unfinished projects, hired a reputable Law Firm, collected $30
or more from lot owners to cover the cost of the investigation. 221 people paid into

the LOIAC. Henri de la Barre, Secretary/Treasurer said that once the promised

projects were completed, bills paid, the lot owners would get a refund. 221 people had a
refund on a pro-rata basis. In spite of some disagreements with the Board of

Directors, LOIAC was instrumental in having the promised projects completed.

January 29, 1985 — the first meeting of the Board of Directors was held in the
Recreation Hall - not in the developer’s office in Scottsdale. It was at this meeting
that Tom Warren and John Fulton, as well as lot owners Don White and John “Bud”
Christenson were appointed to the Board. D.W. Aris and Susan Grimm as Board
Officers kept the Board under the control of the developer.
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Members of the Board of Directors were:

President Dwayne W. Aris
Secretary Susan J. Grimm
Member John Fulton
Don White
Tom Warren

John “Bud” Christensen

Committee Chairman
Finance Art Willie
Architectural Ray Jenkins
Recreational Ed Lestina

At the Annual Meeting, Board Chairman D.W. Aris stated that problems
would be solved shortly and the financial picture was rosy. It was not!

April 18, 1985 — Roadhaven Resorts, Inc. filed for Chapter 11 bankruptcy.
The lot owners were not notified in spite of this being the largest bankruptcy in the
history of the State of Arizona. This also affected other resorts under the same
developer.

Late Friday, June 7, 1985 is the most important date yet for Roadhaven RV
Resort. The lot owners took control of the Homeowners’ Association and the total
operation of the facilities.

At 4:50 pm the following handwritten note was on the bulletin board:

At 5:00 p.m. this afternoon (June 7, 1985) Roadhaven Resorts, Inc ceases to
be the employee of Apache Junction Homeowners’ Association. The reason
being RHR has not received management fees for 3 months (Mar., Apr. &

May).

After 5:00 p.m. today RHR will not be responsible for payroll incurred.
Merit Savings will be responsible for any future payroll.

Merit Savings: Tom Harano, Exec. Vice Pres.
Ph. 714-738-1353

Bruce Koji, Chairman of the Board

Ph. 213-624-7456
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The unsold properties were under the protection of the Federal Bankruptcy Court.
This included the common elements that were not deeded to the Homeowners’
Association.

Because all employees were terminated, all maintenance was left to the 33
people who were living in the Park. There would be no security, no office, no mail,
and no golf course or sewer maintenance.

Ken Bakken, a well-known lot owner, was asked to return from Show Low,
Arizona to take charge. He contacted Don White and John “Bud” Christensen who
were on the Board of Directors. Plans were made to volunteer time and effort to look
after all needs of the Resort.

On Saturday, June 8, 1985, the first of many meetings was held in the library.
Park security was a priority. Individuals and couples supplied twenty-four hour
security service. Next, volunteers looked after the ‘drip’ irrigation system in order to
keep the plants alive. Almost everyone volunteered to help.

Monday, June 10, 1985 — Contacts were made with utility, water, electricity,
gas, and garbage pick-up companies to plead for time to settle past due bills of
$40,000. The developers had walked off with all the records and the bank accounts
were empty. Don White returned to assess the situation and to make plans for
Roadhaven Homeowners’ Association’s survival. He contacted Art Willis, Chairman
of Finance, who had owned and operated an RV park in Yuma, Arizona. Art
provided the experience so crucially needed. Don White and Ken Bakken had some
background in law and chose the law firm of Udall, Shumway, Blackhurst, Allen,
Lyons and Davis, P.C. to represent Association interests. This firm had no
connections with any of the 168 creditors who were a party to the bankruptcy of the
developer.

By the end of the first week following bankruptcy, a report of the events was
sent to all lot owners who were not in the Park. Every Friday, a meeting was held in
the library for all residents, telling them what was happening and answering questions
to dispel rumors. It was a very informal, relaxed forum.

In an effort to save funds as well as volunteers’ energy, it was decided to water
trees and shrubs with hoses. The golf course was not maintained. All air
conditioning was turned off, as was the heat to the pools and spas. Water, electricity
and gas were being conserved.
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Tuesday, June 18, 1985 - The first Homeowners’ Board was formed:

President Don White

Vice President John “Bud” Christensen
Treasurer Jeanette Coons
Secretary Art Willie

Member Albert “Bud” Jones
Park Administrator Ken Bakken

The Board met almost on a daily basis by phone or in person. A myriad of
details had to be taken care of.

Martha Wiechers volunteered to work in the office. Tom Ringhofer became
the interim Park Manager.

June 26, 1985 — Don White and the Associations’ attorney appeared before
Judge Lawrence Ollason of the Bankruptcy Court to report the forming of a new
Board of Directors in accordance with the Roadhaven CC&R’s for the well being and
welfare of the Park lot owners and residents. The judge’s reply was “The
homeowners and the new Board must do whatever is necessary, and the actions taken
are fully approved by this court.”

Don White, Board President, explained to homeowners the problems and
challenges that were facing everyone in Roadhaven Resorts. One of the most
important was that of finances. He asked for quarterly condo fees to be paid as soon
as possible. To have some emergency funds, Don asked the lot owners to submit an
interest-free loan of $1,000 to be repaid in one year. Sixty-eight lot owners remitted a
total of $68,000. These loans were later repaid or applied to future condo fees. The
budget for 1985 had been set at $828,228. There were many unsold lots under the
protection of the Bankruptcy Court. The new Board prepared a new budget of
$550,000. The reduced budget was made possible by reducing management services,
conserving energy and using a great deal of volunteer help.

July 1, 1985 — The Homeowners’ Association hired 5 employees, namely:
Manager (Tom Ringhofer), a maintenance supervisor, security guard, bookkeeper,
and sewer plant operator. The month of July was one of consolidation and a lot of
work by volunteers. Pat Bakkeen, wife of Ken, found out who had special skills and

put these people to work.

-

DIANE BAKER, NETTIE BROOKS, BARBARA KOLTSICK,
HELEN SKIRVIN. GRACE SCHOENWALD .0y 9 %E
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August 26, 1985 — Winn Bowers was appointed as the Board Secretary to replace
Jeanette Coons.

By early September volunteers generated more than 180,000 hours of work in
maintenance, on tennis courts, swimming pools, clerical work — not counting the golf
course. Under the developer it had taken 30 employees to do the work now being
done by volunteers. Retired bankers were sweeping streets. A one-time construction
boss was hosing down the pool area. Beauticians were pulling weeds.

September 5, 1985 — The Federal Bankruptcy Court judge ruled in favour of
Merit Savings Bank’s suit against Roadhaven Resorts, Inc. and allowed the lifting of
the stay, which would allow Merit Savings to file for foreclosure on the unsold lots at
Roadhaven Resorts in Apache Junction. By this action, Merit was able to participate
in the operation of the Park and immediately took action for the benefit of the entire
Park. Merit committed itself to:

1. Pay condo fees on the 475 unsold lots under the control of the Bankruptcy
Court.

2. Provide funds for the completion of the building projects that were left
unfinished by the developer.

3. Provide funds to help defray the cost of rebuilding the golf course.

Art Willie, Board Treasurer, had experience as an engineer in building RV parks. He
was named Construction Manager, and had total control over contracts, and funds
provided by Merit Bank to complete the Phase II clubhouse, swimming pool, tennis
courts, and the road surrounding the areas.

November 5, 1985 - Merit Savings Bank fulfilled its commitment to Roadhaven by
submitting:

1. $72,200 for condo fees for 475 lots for October, November, and December.
2. 369,000 for completion of construction.
3. $10,800 for golf course restoration.

This $152,000 was an outright gift from Merit Savings Bank to Roadhaven
Homeowners’ Association. These funds not only completed the projects, but also put
the Association into a financially secure position.
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A Golf Committee was elected, composed of 8 men and 1 woman, with Dan
Moore as Chairman. The neglected course needed considerable work. A notice was
posted on the bulletin board asking for volunteers. Twenty-five volunteered. Earl
Brooks was chosen to direct the labor force and make the decisions about how, when,
where, and what would be done. For several weeks the volunteers raked, dug, swept,
and worked the greens to remove all the old thatch. There was no mechanical
equipment; all had to be done by hand — even the seeding of the fairways and greens.
Earl Brooks and his two prime assistants, Bob Caroll and Jim Mann, had to learn how
to operate the irrigation system to keep the new seedlings from being burned by the
hot sun.

At the request of the Board, a Golf Charter was recommended and approved.
The Committee set a fee of $120 yearly, and $4.00 for one round of golf. It was up to
the Committee to maintain the course as well as man the golf shop 7 days a week.
For ten hours each day, the Committee members collected all fees, set rules and
regulations, settled disputes, and even vacuumed carpets and cleaned windows. With
the help of one hired labourer, Earl Brooks and a few remaining volunteers kept the
course in top shape. This continued until early 1986 when the pro shop attendant was
hired.

It was evident to the Board that the core of volunteers was dwindling.
Additional employees were needed in security, maintenance, and housekeeping. Now
the roofs on the Recreation Hall and office building needed replacing. A contractor
bid of $7,377 was more than the Association could afford, so volunteers (led by Floyd
Karr and Alex Kennedy) stripped and re-tarred the old roofs.

The Association began to buy equipment: one golf cart for office and security,
two utility tricksters, and one pickup truck. Two dumpsters were leased and used by
Maintenance and the golf course.

November 22, 1985 — The Board set the monthly condo fee at $50.00 effective
January 1986 based on a budget recommended by the Finance Committee. The new
budget would provide for 20 employees during the winter months and 16 during the
summer.

November 26, 1985 — John “Bud” Christensen resigned as Board Member and
Vice-President. Six weeks later, Lloyd Jensen was appointed to the Board and
became Treasurer with Art Willie as Vice President.

Now was the time for the members of the Homeowners’ Association to e/ect
new Board members as provided by the CC&R’s for Roadhaven Resort. Up until
now, only the declarant (developer) was allowed to vote and the homeowners had no
voice in the choice. There never were elections, only appointments.
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A five-member Nominating Committee, with George Baird as Chairman, was to seek
out qualified and willing homeowners to serve on the Board. The committee was
asked to find 12 candidates and submit their names to the Board for approval. It was
determined that the Board of Directors would consist of seven members. The
CC&R’s stated the Board would consist of not less than three and no more than nine
members. To provide continuity, it was decided that three new members would be
elected each year to serve a two-year term. It was necessary to elect four new
members to a one-year term, and three new members to a two-year term at the first
election. In the future, only two-year terms would be up for election. Six Board
member positions would be filled, but one position would be saved for a
representative of the owners of the unsold lots.

Early January 1986 — John Freeland replaced Tom Ringhofer as Park
Manager. Tom was under the developer’s control so the lot owners requested this
change.

January 16, 1986 — Southwest Savings was granted a summary judgement
against Merit Savings whose gift to Roadhaven Resort now totalled $176,637 with
more to follow. Merit Savings would have to buy out Southwest Savings if they were
to acquire unsold lots and common elements. Merit Bank would be able to do so only
when the properties became available after a Chapter 7 filing at a later date. Because
of uncertainty, Merit Bank ceased paying condo fees on unsold lots. This caused a
shortfall of $23,750 each month.

February 12, 1986 — The first Annual Meeting under the full control of the lot
owners was held in the Recreation Hall. The first to be elected by the Association
members were:

One-year term: Art Willie, President
Winn Bowers, Secretary
Clifton Curtis, Member

Two-year term: Lloyd Jenson, Treasurer
Emil Koehn, Vice President
Sam Raymond, Member
The Committee Chairpersons were:
Bud Perry - Architecture Elaine Haskins - Recreation

Jake Jacobson — Finance Dan Moore — Golf
Emil Koehn — Rules & Regulations

The Board was charged to save Roadhaven Resort from the brink of disaster
caused by the abandonment of Merit Bank.
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The biggest expense was the repair of all roads that had not been upgraded since
1982. The cost for the golf course had to be brought under control. The Board made
a decision to borrow $80,000 with favourable repayment terms to repair streets and
drill a deep well that would keep the lake at a level where the system could function
well during the summer. The lake level was maintained by using effluent water from
the sewer plant during the winter months. The Board also hired a full-time
groundskeeper. This relieved Earl Brooks and volunteers of a lot of responsibility.

The Board appointment a Committee of three smokers and non-smokers to
deal with the sensitive issue of smoking in the common areas. Al Kitchen was
Chairman.

April 11, 1986 — The Bankruptcy Court Trustee requested the court to convert
Chapter 11 involving Roadhaven Resorts, Inc. to Chapter 7, thereby setting in motion
the procedure to settle ownership of both this common element and the unsold lots.
The Bankruptcy Court accepted the recommendation of its Trustee and changed the
petition to Chapter 7.

Therefore, at 10:00 a.m. on June 11, 1986 a bankruptcy auction was held on
the courthouse steps in Florence, Arizona to dispose of the two properties. The sale
was held in two parts — Parcel 1 and Parcel 2 — and involved all the unsold lots and
the common elements in Roadhaven Resort.

On the first parcel, Southwest Savings and Loan bid $3,412,172.03.
Immediately Merit Savings Bank bid $1.00 more. No other bids were submitted.
Merit Savings Bank’s bid was accepted. Seven minutes later, the second parcel was
offered, and Southwest Savings and Loan bid $164,713.17. Merit Bank again bid
$1.00 higher. There were no other bidders, so Merit Savings Bank’s bid was
accepted. The entire transaction was completed in less than 20 minutes. By the fact
that Merit Savings Bank bid $1.00 more on each parcel, Southwest Savings and Loan
recouped their entire loan investment and Merit Savings Bank gained the opportunity
to regain their investment through the sale of the lots they now owned.

Within one week after acquiring the properties, Merit Savings and Loan
submitted a check for $88,366.66 to cover not only the condo fees for the remaining
days of June, but also the quarterly fees for the fourth quarter (July, August, and
September). Less than two weeks after the auction at which Merit Savings and Loan
acquired the common elements, they transferred (by quit claim deed) all of them to
the Association, which had waited so long for this to happen. The Board of the
Association gratefully received common elements free of encumbrances.
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August 22, 1986 — Len Bloom, representing Merit Savings Bank (the largest single
owner at Roadhaven Resort) was appointed to the Board, which now operated at full
strength with seven members.

Records show the Board met almost every week during the 1986-87 season.
In August 1986 Dan Moore was asked to study the possibility of a snack bar in Phase
I, which many residents were requesting. An experienced snack shop operator was
hired. The first two weeks were an immense success in spite of long waiting lines.
Then many complaints were heard on a daily basis. Another short order cook was
hired, and the snack shop operated until the end of the season.

November 19, 1986 — John Freeland, Park Manager, resigned. Paul Brown
replaced him. Two other resignations followed: Winn Bowers, Board Secretary, and
Debbie Thompson, Recreation Director since September 1983. Chris Porter replaced
Debbie; Lloyd Jensen resigned as Treasurer and Board Member. Russell “Jake”
Jacobson replaced Lloyd.

December 17, 1986 — Merit Savings Bank obtained final approval to start
selling the acquired lots. However, because of bankruptcy proceedings the
developer’s lots were not available for sale for more than a year and a half.

February 4, 1987 — A second Annual Meeting was held and a new Board was
elected:

President Dan Moore
Vice President Bob Wilson
Treasurer Russell E “Jake” Jacobson
Secretary Howard Frain
Member Sam Raymond
Emil Koehn
Len Bloom

Committee Chairpersons were:

Bud Perry - Architecture Elaine Haskins - Recreation
Bob Hill — Finance Bill Main — Rules & Regulations
Cliff Curtis — Golf

The Board had to deal with back property taxes due on common areas since
1984. The interest debt was rising at a rate of $83.00 per day. Len Bloom, Board
Member and Senior Vice-President of Merit Savings Bank promised to discuss this
matter with his superiors, but didn’t. The developer also left a $40,000 utility bill
unpaid. Salt River Project (SRP) submitted a monthly invoice covering the electricity
cost of only one half of the Park’s streetlights. They had suggested using only half of
the lights but never sent a serviceman to disconnect the lights. Every monthly invoice
continued to show a past due notice, even though they had offered to forgive that
previous debt.
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April 14, 1987 — Paul Brown resigned as Park Manager. One week later, Chris
Porter, Activity Director resigned. There now had been five Park Managers in five
years. The Board hired Harold Rygg as Park Manager in late May 1987.

July 26, 1987 — When all Board members were away, Len Bloom
(representing Merit Bank) demanded the resignation of the Board of Directors so
Merit Bank could take over the operations of Roadhaven Resort as a declarant. Every
Board Member absolutely refused the demand and made plans to fight the takeover
attempt.

July 29, 1987 - Dan Moore, Board President, returned to Roadhaven Resort to
set into motion a defence against the takeover. Teleconferences were set up and some
members returned to the Resort to plan strategy within the Association’s attorney.

August 2, 1987 — All Board Members received a letter from Len Bloom,
outlining the takeover and asking for every Board Member’s resignation. An
immediate phone call to Len Bloom told him that no resignations would be
considered under any circumstances. Later the Board found out Len Bloom was no
longer the representative for Merit Bank — Werner Gellert, Senior Vice-President, had
taken over the position.

For several weeks no contact was made with Merit Bank representatives. The
Board of Directors could only anticipate what Merit Bank might do next.

August 12, 1987 — Carol Cluff, Attorney for Merit Bank, contacted the
Association Attorney, to set up a date for a conference between Merit officials and the
Board of Directors. A date was set for September 8, 1987 but no agenda was offered
with which the Board could prepare for the meeting.

The Board wanted to keep the Association members as informed as possible.
Therefore, in late August a meeting was held in the library to tell those residents in
the Park for the summer what was happening and to answer any questions they might
have. The meeting was not very informative because the Board Members knew only
that Merit Bank wanted to be named Declarant and operate Roadhaven Resort as they
saw fit. The position taken by the Board was fully explained. Another meeting was
planned for September 9, 1987 to explain the results of the previous day’s meeting
with Merit Bank.
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Labor Day, September 7, 1987 — Some Board Members returned to Roadhaven at
their own expense to attend the meeting. Bob Wilson came from Grand Junction,
Colorado; Jake Jacobson came from Seattle, Washington; and Emil Koehn flew from
Parker, South Dakota. Sam Raymond, Howard Frain, and Dan Moore were residing
in the Park.

The Board of Directors met with Merit Bank representatives: Bruce Koji,
President; Werner Gellert, Senior Vice-President; Carol Cluff, Attorney. Their sole
purpose in attending the meeting was to press Merit Bank’s demands. After three
hours of discussion in which the Board tried to convey a “spirit of cooperation”, and
to help in their sales effort, a caucus was called to assess each other’s position. The
Merit Bank representatives then presented for the first time, their demands in writing:

1. Roadhaven RV Resort be structured to operate with a Board of Directors
consisting of five members, three of whom would be appointed by Merit
Savings Bank.

2. The daily operation of the Park be administered by a seven member
committee, advisory only, said committee to report to the Board of Directors
which would be controlled by Merit or its successors or assigns.

3. Merit Savings Bank, its successors or assigns, be allowed to select the location
of their sales office within the Park.

4. Merit Savings Ban, its successors or assigns, be allowed to approve the Park
Manager, department supervisors and office personnel.

5. Merit Savings Bank, its successors or assigns, be allowed to approve and set
the lot rental policies.

6. Merit Savings Bank, its successors or assigns, be given the authority fto
approve the annual operating budget.

These demands, which are similar to the rights of the Declarant, would allow
Merit, its successors or assigns, to make all decisions for managing the Park from a
financial or operating standpoint. These rights were the obligation of the Board of
Directors, duly elected by all the members of the Homeowners’ Association, and
under no circumstances could the Board legally or ethically surrender to these
unreasonable demands.

The demands, if granted, would be transferable to a new buyer if Merit were to
sell out to another investor and would remain in effect until only 50 lots remained
unsold.

Merit representatives stated these demands were made in the interest of
stimulating sales; however, the Board felt the result would be the opposite of its
intent. The Merit sales effort was originally expected to produce 208 lot sales in the
twelve-month period of September 1986 to August 1987. Less than 15 percent of that
goal was reached and the blame for the poor sales performance had to be pointed
some place. In this case, Merit Bank pointed the accusing finger at the Board of
Directors.
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After due consideration, and acting in accordance to the CC&R’s and the Bylaws of
the Association, Len Bloom was removed from the Board of Directors. No action
was taken to appoint Wemer Gellert to the Board.

Merit Bank called for a Special Meeting to be held on October 20", The bank
hoped to cast 461 votes and thereby outvote the Board of Directors. But a group
headed by Earl Devore (calling themselves “Homeowners’ Rights Committee™)
contacted every lot owner and asked for a signed proxy to be used at the proposed
meeting. Within two weeks 509 proxies were returned. With the lot owners of the
Resort, the Board of Directors would outvote Merit Bank.

October 8, 1987 — The Merit Bank was notified their request for the October
20™ Special Meeting was denied because Merit Bank failed to pay condo fees for
August, September, and October. Also, November and December fees were due and
payable. As stated in the CC&R’s and Bylaws, the Board of Directors had the
authority to deny a delinquent member the right to vote and the right to use common
facilities. The total amount due was $92,120.84 and growing Meetings with residents
were held every ten days to keep them informed of the controversy and to make sure
unfounded rumors would be stopped. Special reports were sent to those who were still
out of the Resort.

October 16, 1987 — At 1:45 p.m. Cliff July, a new representative from Merit
Bank, presented a check in the amount of $45,633.34 to cover the past due condo
fees. In a one-hour meeting, CIiff July was informed of the series of events and given
an overview of the problem. CIliff July said he was in charge of the Roadhaven
properties and “Merit Bank is in the banking business — not the RV or Resort business
and they want no part of operating Roadhaven Resort.” He also stated the bank was
only interested in selling the lots. The entire controversy started in June and ended
with a single statement from Cliff July at this meeting of Homeowners on October
16™ at 3:00 p-m.

I was requested to give my thoughts and actions of 25 years ago when I was
President of the Homeowners’ Association. I now realize my memories have faded
and the details of the time I spent on the Board of Directors are limited to generalities.

Three things come to mind that were important at the time. As you might be aware,
the original developer of Roadhaven Resort went bankrupt with only about one half of
the lots sold. That meant the Board of Directors, who took over operations of the
Park were faced with the task of not only paying all expenses, but also all salaries of
the necessary employees such as office help, groundskeepers and maintenance.
Fortunately we were able to convince the bank that held the mortgages on the unsold
lots that it was in their interest to keep the development in tip top condition.
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One hurdle that was a real problem was the fact the developer had not paid property
taxes on the common element properties such as the golf course, swimming pools,
office and recreation buildings, guard gates, even the street and sidewalks. In theory,
the government could sell those properties on which taxes were not paid to the highest
bidder who would then charge a fee for those who wanted to use the facilities. Even
those that would want to drive on the streets or use the sidewalks would have to pay a
fee.

It was going to be hard to convince existing lot owners they would have to assume the
obligation of paying these taxes even though they thought they were paying them all
along with the condo fees that the developers collected every month. There was no
opportunity to negotiation this debt — the government wanted what was due.

After numerous meetings, including meetings with the Association’s attorney, a
meeting with all lot owners was called and the problem was presented to the
membership at large. I explained the problem to the membership, told them we had no
option but to pay the bill, and spread the cost among all lot owners by charging a
special assessment of about $200 each. By a special vote of all lot owners, it was
agreed to pay the bill . The long festering problem was finally eliminated.

Another short-lived problem was the creation of a committee made up of unhappy
lot owners who called themselves the LOIAC (Lot Owners Internal Affairs
Commission). These people thought they could get more information about financial
affairs of the Association than the Board could, and put out financial reports of
information even the Board was unable to obtain. When the banks and the
bankruptcy referee refused to meet with them — indeed even to talk to them — they fell
by the wayside.

This incident was more a private matter. The Golf Committee, all of who were
appointed by me and were personal friends and golf buddies, though the Committee
had the authority to run the golf course; hire and fire employees, set wages for
employees, collect all fees, etc. The Board called for a meeting of all Board members
and all Golf Committee members where it was pointed out in no uncertain terms, that
all committees only make recommendations. They have no authority whatsoever.
Only the Board has the authority to make and set rules. Only the Board can approve
budgets and account for funds. Only the Board can approve committee
recommendations. It was pointed out that if the Golf Committee did not operate
under these rules, a new Golf Committee would be appointed at the end of the day.
To this day some people still think the Board has too much authority. They should try
being a Board member.

Dan Moore resigned for health and was replaced by Jean Irving.
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At the Annual Meeting of the Homeowners’ Association, the Board of Directors was
elected:

President Earl Devore
Vice President Robert Wilson
Treasurer Jake Jacobson
Secretary Clifton Curtis
Members Howard Frain
Dan Moore
Cliff July

Jack Nicklaus designed Cayman Golf. According to the Board this was to be
the only golf played in Roadhaven Resort. The golf members protested however, and
the Board rescinded their action.

The topic of back taxes on common elements was discussed at several
meetings. The amount due was $285,005.07 and growing by $83.44 per day.
Negotiations with Pinal County authorities and Roadhaven attorneys continued until
April 22, 1988 at which time an official offer of $60,000 was made by Roadhaven to
settle past due common element taxes. The delinquency was the fault of the
developer and the Associated could not be faulted. Pinal County made a counter offer
of a total settlement of $90,000.

June 17, 1988 — The Board voted to accept the terms on the condition
payment would be made November 1, 1988. The assessment had to be in the new
fiscal year that started October 1* according to CC&R’s. Because of the newly
negotiated compromise, the special assessment to homeowners was lowered from
$300 to just $90. The ghost problem of the past was finally settled!

March 30, 1988 — Cliff July, Merit Bank representative resigned and was
replaced by Ray Jablonski.

Mid April 1988 — Realty World was contracted to sell lots owned by Merit
Bank. Donna Reiling was hired to replace Bev Hawkins as Activity Director.

The sales organization for Merit Bank left the Resort with no announcement of
a replacement.

October 17, 1988 — A Street Lighting Committee was established to look into
the complaints and safety hazards to pedestrians, bikers, and car operators.

November 2, 1988 — Wilma Sellers became Secretary to the Board of
Directors. Also, Ray Jablonski resigned from the Board after announcing Merit
Savings Bank merged with Charter Savings Bank. Charter Bank would continue to
market the unsold bank lots. Sante Campanila was name the Charter Bank
representative responsible for the sales effort and was therefore named to the Board to
replace Jablonski.
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November 18, 1988 — The Committee recommended 22 additional streetlights and
one floodlight be added. At the same there were 103 streetlights and 7 floodlights. A
new contract with SRP was six months away, which would have all lights, relit.

Congress enacted a new federal law called the “Fair Housing Amendment of
1988”. To qualify for senior community status this new law stated at least 80% of the
units within the community must be occupied by at least one resident being 55 years
of age. On advice from the Association attorney, the Board conducted a survey to
determine the wishes of the members. By a vote of 439 For and 34 Against, a
resolution for Senior Park status was approved.

February 7, 1989 — At the Annual Meeting the following Board members
were elected:

President Jake Jacobson
Vice President Bud Perry
Treasurer Bob Watson
Secretary Jeanne Irving
Member Cliff Curtis
Earl Devore

Committee Chairpersons were:
Architectural — Clyde Irving
Finance — Frank Scott

Rules & Regulations — Bill Main
\ - Golf — George Biard

Jake Jacobson Recreation — Nettie Brooks

At this meeting it was announced Wolfswinkle Group had purchased the
unsold lots from Charter Bank. A total of 409 lot deeds were transferred to the new
owners, and Charter Bank retained title to 11 lots whose titles were not clear of liens.
Because of this transaction, Sante Companila was not reappointed to the Board. The
new owners announced they would start selling lots as soon as proper legal papers
were in place. Unexplained delays meant the Sales Office sold no lots for more than a
year even though there were interested buyers.

There was a continuing problem with control of pets. The Pet Committee
(with Shirley Trent as Chairperson), in conjunction with the Rules and Regulations
Committee recommended new regulations. The Board adopted these rules on
February 15, 1989. Every pet owner was given the new rules and stricter enforcement
became possible.
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March 22, 1989 — Jim Jackson, officer of Premier Resorts of Arizona was appointed
to the Board of Directors to represent the owners of the lots acquired from Charter
Bank.

Street lighting was a continuous topic at Board meetings. The Board
presented several options. The choice was made to use a new commercial rate
schedule from the utility and pay for electrical usage under a new rate scheduled call
IPBO (Investment Provided By Others). IPBO reimbursed the utility for their costs of
installing the equipment as requested by the developer. The new lighting costs would
be $1800 per month. SRP would retain ownership of the equipment and be
responsible for its maintenance. Each homeowner’s lot was assessed $120 to cover
the cost. Roadhaven Resort was the first private SRP customer to use the new IPBO
rate.

Summer 1989 — During the summer, Rules and Regulations were finally
completed and printed into a single book for every Association Member and guest
who stayed in the Resort.

Addie Nelson was hired as Activity Director.

A long-term controversy existed between the City of Apache Junction and
Roadhaven Resort over the use of patio enclosures. Roadhaven had been a good
neighbour by such things as supporting parades, charity drives, voting efforts, giving
scholarships to neighboring schools, and assisting with donation of food and clothing
during the holidays. Negotiations with Apache Junction over patio enclosures had
gone on for several years and remained unresolved.

Outgoing President Jake Jacobson made the following comments:

1. “... The positive attitude and sincerity of the residents provided a supportive
atmosphere and firom this came confidence to proceed in a common sense
manner”.

2. “... Looking back, we may agonize a little too much over the bankrupicy and
abandonment by the developer. Along with the agony, it may be hard to
believe we received two blessings: for the general scheme of the developer,
the common properties involving the administrative spaces and other areas
were not to be conveyed to the Homeowners Association. In the bankruptcy
proceedings, however, the courts and Merit Bank — all 23 parcels of
community property were conveyed by quit claim deed to the Roadhaven
Homeowners’ Association. Therefore, we acquired these properties, which,
had the bankruptcy not occurred, we would eventually have been required to
either lease the spaces or buy them. An additional and immensely important
benefit to the bankruptcy wiped out the declarant status of the developer. You
only have to read the CC&R'’s to realize what an overwhelmingly frustrating
situation would still prevail in this Park had this not occurred.
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“In the final analysis, Roadhaven’s progress must be directly attributed to the
Park’s residents, their loyal support — financially and psychologically — and
their enthusiastic participation by volunteering to assist in the many activities.
This Park is what it is because of the volunteering efforts. It is with a sense of
accomplishment and satisfaction that I have had an opportunity to provide a
miniscule part in the progress of Roadhaven Park”.

Reflections of Jake Jocobson

The following are recollections of 20-25 years. All specifics relative to dates and
amounts can be considered close, but not exact.

In the autumn of 1983 I was approached to take the job of Finance Chair, which was
accepted. The first order of business was to develop a budget for the following year.
A Finance Committee of three groped along on this effort throughout the winter
months. The first comprehensive and hopefully adequate budget was submitted to the
Board of Directors covering all expenditures including monthly payments on
equipment, essential services (i.e., Security, housekeeping) but did not eliminate the
need for considerable volunteer contributions from residents. This budget could not
be handled within the present monthly assessment of $32.00 and required an increase
to $50.00.

This proposal created a long and bitter debate at an Executive Board meeting. To set
the scenario for this debate, Merit Bank was paying 42% of Roadhaven monthly
assessments. When the lots were originally purchased Sales advised that the
assessments would never increase. The Board President was a close ally of Merit
Bank, so this pitted the four Directors against the President with regard to the
necessary increase. The President was reminded that Roadhaven followed Roberts
Rules of Order, his reply being “who is this guy Roberts?” This was not resolved
before [ was excused.

At this time, one of the Board members resigned and I was appointed Board Treasurer
for the remainder of his term and through several future years that covered the
resolution of most of the problems resulting from Roadhaven’s bankruptcy.

Upon return to Roadhaven the following autumn, Board members were surprised to
find that, unknown to them; $80,000 had been borrowed from Merit Bank at an
interest rate of 11%. Worthwhile expenditures had taken place (i.e., drilled a well,
major road repairs, and maintenance), with all but $30,000 of the loan spent.
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This loan was capped at $50,000 and paid off in monthly payments including all the
interest, but the importance of this loan entered into serious prominence later. It was
apparent that one person dominated management of Roadhaven, and the Directors
were window dressing only.

Completion of the resort was progressing slowly with the clubhouse, which had been
abandoned as a shell, now completed by Merit Bank funds in an effort to protect their
investment, although the bank referred to it as “a gift”. The Board President was
managing this work for Merit Bank, and the Board had absolutely no input.

In aggressively digging into the business affairs of the Resort, the Board found it to be
nothing short of chaotic. Prior to the bankruptcy, all monies had disappeared into the
coffers of Roadhaven, Inc. Scottsdale offices, including coffee and donut money, post
office box deposits, dance money, Bingo receipts, etc. — the cupboard was bare! This
created an undercurrent of distrust in the management of the Resort by residents, and
as a result the monies collected by various activities were not turned over to a central
accounting point, but remained in various secretive activity fund accounts. The
Board, therefore, only had jurisdiction over monthly assessment funds.

Income tax time came for the first time and Roadhaven’s hodgepodge financial
records were delivered to our small accounting firm — a young in-your-face female
accountant - for filing. Delving further into finances over the next couple of months,
the Board realized they had underreported by approximately $32,000 — this news
seriously upset the young accountant as she pointed out she could lose her licence
because of the Resort’s shoddy financial accounting. Feeble excuses did not remove
responsibility from the Board and our accountant informed us that with no exceptions,
the HOA Board of Directors was responsible for accounting for every penny, and an
internal procedure would have to be set up immediately to accomplish this result.

At a Recreation Council meeting the Board presented a reporting form that required
all monies in the Resort be reported to the Board Treasurer and, further, a full
disclosure of all information on requirements given to the Resort accountant. This
was received by a rather sullen silence from the 30+ members present, with one
verbal response being “Now we are using Gestapo tactics” — the Board was between
the hammer and a hard spot. Emphasis was put on the fact that this was designed to
bring all funds under the accounting umbrella of the HOA, and upon conclusion of the
presentation to the Recreation Council, the Chairman announced that due to an
estimated shortage of $1,400 in the coffee & donut fund, the Activity Director was
being asked to resign.

The above procedure was slow to take effect and was not fully implemented until
Robert (Bob) Watson brought his computer skills to the Rec Council Treasurers’ job.
It took another year plus to completely computerize our finances on a Peach Tree
Software program after we got smart enough to hire a computer-savvy bookkeeper.
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At this time the Merit Bank Sales Force augmented a “Three Day Freeby” sales
promotion consisting of RVers staying three days free of charge if they participated in
a sales tour of the Resort. Unfortunately this was a disaster for the Resort as 14 card
tables, a few paintings, toilet paper and other items on the housekeeper’s carts
disappeared.

The golf course was now operating full swing. Along with selling lots bordering
the fairways, the Board meetings were swamped with complaints of balls breaking
windows and denting RVs. Now, of course, owners and Merit Bank wanted the
HOA to screen all the golf course lots. In seeking a solution to the screening problem,
the Board consulted their Attorney and called other golf courses. The attorney offered
an opinion (not a direct quote):

1 Lot owners purchased their property in full knowledge it bordered a golf course.
There was an inherent hazard of errant golf balls creating damage on their
property

3 Itis their burden to assume the damage

4 Board of Directors shall allow all such property owners to take reasonable
precautions to protect themselves.

The Board rejected the request for the HOA to erect screening on golf course lots and
placed the burden of protection on the property owners. A variance was granted for
screening to be placed on golf course property provided certain specifications relative
to screening were met. The Board avoided specifics to avoid liability.

Golf Committee — This was a real brewha. This was a simmering situation and the
financial area of the Board gave not much concern to it until budget making time. In
drawing up the net year’s budget, the following basic areas of consideration existed:

5 The Bank’s liability of 42% of the lot assessment income — if they were not given
due consideration and made somewhat happy, they would react in various ways —
such as not paying on times, and other subtle ways — remember, we were asking
them to support, vote for, and pay a number of special assessments. They did not
want an increase in the monthly lot assessment of $50.

6 An attempt was made to satisfy the demands of the various committees in
response to their proposed budget request. Limiting the monthly lot assessment to
$50 per month a total income of about $500,000. would be realized. However a
number of lots were delinquent in their payments, and some had actually been
abandoned. The bank was not in a hurry to foreclose and regain ownership as it
just added to their monthly assessment.

The above scenario sets the stage for our budget negotiations with the Golf
Committee. A preliminary meeting with the Committee was scheduled to talk about
the next year’s budget.
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Based on our total financial picture, which was given to the committee, our income
was appointed into various budget areas and the preliminary estimate of golf was
discussed. This was in the mid-$80,000s.

As a result of this, the Golf Committee submitted a proposed budget of twice this
amount. Various attempts at negotiations were made. Calls were made to several golf
course managers in the area to accumulate background knowledge — our expense per
acre was much higher in the requested budget. In the course of these conversations it
was suggested we obtain the services of a golf course consultant. At the meeting
mentioned above, the Committee was informed that if they did not reduce their
proposed budget we would. They didn’t — we did.

Their final approved budget as concurred by the Golf Course Consultant was in the
high $80,000s — in the final Board meeting approving the budget, it was reported we
paid the Golf Course Consultant $300. Our manager made an audible comment that
this was $300 wasted dollars. A couple of weeks later he was given two weeks’
notice and showed the gate. As part of trimming golf course expenses, we hired a
former employee who had moved on to bigger and better things — Superintendent of
all Mesa golf courses. This was limited to four hours each Saturday morning — to
walk the golf course with the manager and give instructions for the manager to carry
out over the following week — this practice lasted for several years. .

Backtracking a bit, there were certain hangovers from the bankruptcy that can be
mentioned:

1 Some of contractors were not paid for their work including the contractor
responsible for installing the Broadway gate ($27,000).

2 Sabotage was believed responsible for TV cable conduit throughout the Resort
found to be blocked by rocks and gravel.

3 There were delinquent IRS and property taxes resulting from the confusing terms
“Roadhaven Inc.” (bad guys), and “Roadhaven Home Owners Association (RHOA)”
(good guys). Tax Identification Numbers (TIN) was assigned to all businesses —
RHOA fortunately obtained a new TIN following the bankruptcy and this separated
all RHOA’s bank accounts. The IRS saw “Roadhaven” and tried to roll them all into
one by demanding payment of delinquent taxes amounting to $52,000 plus penalties —
these were monies that had been deducted from employees and not forwarded to the
IRS — which is more about theft than evasion, although another thought is that such
taxes survive bankruptcy and must be paid. Fortunately we had a retired IRS agent as
Finance Chairman and with his help we were put in touch with a Resolution Agent
and within a vear the issue was settled in our favor.
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4 Activities in the Park with their own funds were very protective and reluctant to
share any type of accounting — bingo being the most independent — stating that
they were a State licensed activity and only need report to the State. During the
IRS negotiations all bingo funds disappeared from their account — they had
remained under the Roadhaven Inc. TIN and the IRS collected bingo funds of
$2500 as delinquent taxes.

5 Delinquent property taxes on 23 parcels of community property in the Resort
totalled over $200,000 and took over two years to resolve. Accompanied by the
Chair of the Finance Committee we arranged appointments with the Pinal County
Attorney-Treasurer-Assessor to advise we didn’t owe these taxes. Upon
consulting with a local Title company we were advised these taxes had been paid
upon sale and transfer of Merit’s lots.

With a background as a licensed real estate broker in the state of the real Washington,
I found it impossible to ignore a strong instinct to worry about this.

Now to further confuse the issue, a recent law had been placed in effect that real
estate property taxes could not be levied on community property, as it constituted
double taxation. The community property added to the assessed valuation of the
private property and was therefore already taxed. This law was not made retroactive,
and our delinquency taxes were for three years or more prior to this act. The devil
was in the details — this law had received wide publicity and felt we were home free,
but I read the fine print.

The gravity of this situation was finally recognized to the extent it was referred to our
attorney who quickly told us this was a genuine tax delinquency and for us to get busy
and resolve it. Quite some time had elapsed since first presenting this problem and a
sense of urgency was developing to resolve it as penalties were accumulating at a rate
of 16% per annum, and was now just over $300,000.

A general meeting was held for the purpose of informing all association members of
the current problem, the gravity of it, and the urgency to take positive steps for its
resolution. This was no great surprise as several discussions had been held at Board
meetings and word had got around. On the stage was our Board President and at his
side was our Attorney. The facts of the case were presented and met with a firm and
vehement protest from the recent past Board President that all was taken care of. He
stated he had met with the Board of County Commissioners and it had been resolved.
This protestation was of great concern as he was an individual of stature and respect
in the Park. Membership acceptance was needed as an assessment was to be levied to
pay off this problem.

The next order of business was to call Pinal County and arrange to hear a recording of
the meeting of our past President and County Commissioners.
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Accompanied by the Chair of the Finance Committee we went down and listened to a
faint but audible recording of said meeting. The meeting consisted of one County
Commissioner and our Past President and one of our association members. They
were holding a tax protest meeting to lower their taxes. There was no mention of our
specific delinquency problems. We now had our ducks in order and felt we could
proceed to resolve this problem.

About this time the annual meeting was being held, along with election of officers. 1
was running for re-election. Some people like to suffer. By this time the current
problems, successful resolution, and pending challenges just took a hold of one and it
was hard to let go. During the considerable time this problem had been in the
forefront of the Board’s concern, I had sort of morphed into the point man on the
property tax problem. This presented a forum for our recent Past President to resist
the Board’s approach. It was interesting and I was re-elected with a satisfying margin.

The Board decided to levy a $300 per lot assessment, with the stipulation that, if the
settlement were for less, the excess would be funded. A conference was arranged at
our attorney’s office to meet with the Pinal County Attorney, Treasurer and Assessor,
with our attorney, his cohort, the new President of the Board, and myself.

In preparation for this meeting, we computed basic taxes at about $90,000, figuring
this was the maximum amount to pay. In preparation a blank cheque was made out for
$60,000 as the first offer. This was to be accompanied with a letter of transmittal
stating if endorsed and cashed, it would constitute full payment. The meeting went
well with the attorneys doing most of the talking, setting forth the recent tax cases that
had been won, particularly by Sun City and others. Now was the moment — this
cheque was presented to Pinal County officials. Both sides retired to separate rooms
to discuss strategy. Upon reconvening, we were informed our proposal would be
taken under consideration.

Very shortly after this meeting and after further negotiations, the issue was settled
for $90,000 and the assessment funds in excess - $200 per lot - were refunded.
Probably this is the only time in the history of the Resort that assessment monies were
refunded.

Now, let’s discuss the street light saga. The SRP power bill for the streetlights had
not been paid since before the bankruptcy. Now for the surprise - we came across a
bill from SRP demanding payment of an overdue light bill in the amount of $28,000.
This was for non-payment prior to and after the bankruptcy. Negotiations on this
issue continued over a period of a year, and in this process we were informed the Park
was over illuminated and arrangements were made to disconnect half the streetlights.
Well, this was a mistake — the Board heard complaints and protests from just about
everyone in the Park.
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The residents demanded that the lights be turned on SRP was demanding settlement
or else. They informed us that if we turned them on they would remove the turned off
poles and lights at Roadhaven’s expense — to the tune of $1200 per pole. Various
options were explored. The one option that appeared most appealing was for us to
return to them the investment they had expended in installing the poles, lights, wiring,
etc (investment provided by others) to the tune of $90,000. They would forgive past
charges and turn on all the lights. Also, from now on our monthly SRP bill would be
for power used only, thereby reducing our bill by half. SRP would still retain
ownership of the lighting system with all maintenance responsibilities. With the
monthly bill being cut in half, we would recapture our investment in eight years. This
occurred over twenty years ago — and the Park has been enjoying half price street
lighting for about twelve years and I wonder how many are aware of their good
fortune?

Now the implementing process began. A PR effort was planned to schedule five
“fireside chats”, small meetings of 25. Sign up sheets were posted. The first sheets
filled up quickly, but now something unexpected occurred. A dissenting group
materialized — they were quite vociferous and dominated the meetings.

However, we followed one of the principals of democracy — allowing the minority
to have their say, and the majority have their way. Shortly thereafter an assessment
was made, accepted and paid promptly by the association members, all the streetlights
were turned on, and everyone lived happily ever after!

During this period the lot owners were kept completely isolated from management
affairs of the Resort. There were two lot owners from the Park appointed by the
Declarant to the Board of Directors — namely Don White and Bud Christiansen. As a
result, the LOIAC, Lot Owners Internal Affairs commission Inc. was formed and
members were elected. They had no official standing and the committee was
established outside the provisions of the CC&R. After the bankruptcy and a regular
Board of Directors was appointed, elected, or re-elected, they were in conflict with the
regular Board and were denied a meeting place — they were shortly thereafter
disbanded.

And then one day a State of Arizona tax auditor appeared at the front desk. He
announced we were to furnish him a desk, office space, and access to our financial
records. This was probably triggered by the bankruptcy proceedings as it occurred
about a year after. He spent a couple of weeks invading our dark deep secrets and
after this audit of our records; he came up with good news that we owed $6,000 in
state taxes. It seems it had to do with sales taxes on out of park golf course fees.
Another factor was that our records were not adequate to defend ourselves, and taxes
survive bankruptcy proceedings.

Then came the rains and more problems. All such parks as ours require engineering to
retain runoff water in specified amounts for specified periods.
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Well, the clever ones - prior to and during this period - breached the concrete spillway
on the south border of the retention area, thereby diverting the out of park runoff from
Idaho Road area into our retention area. The outlet from our lake located by Number
9 tee box was dammed up above the lowest portion of the lakeshore several feet
south. The retention area had been used as the park dump, with dirt, asphalt, and
trimming filling about half the retention area. Another bright idea was to completely
fill it in and use it for RV parking. An enthusiastic committee was working on this —
the stage was set — and it happened — it rained and how!

The waters rushed in and filled the lake to overflowing to the extent the water flowing
over the outlet dam was running full up to above the adjacent bridge, over the low
spot onto our streets, and onto the golf course. As a result, the southwest comer of the
park was flooded to the extent that when riding my Honda 110, it was up to the axles.
It was fortunate all lots were vacant. The overflow continued out of the park on San
Marcos, carrying zillions of small fingerling fish onto the flooded area. The kids on
San Marcos were having a screaming ball trying to catch these flipping, skipping fish
down the street.

The sun came out, the floodwaters disappeared, and there was a carpet of decaying
fish everywhere. The low spots in the golf course had a six-inch deep carpet of
stench, the neighbours complained, and the inspectors came. The concrete dam at the
lake outflow was removed immediately. An inspector informed us it was illegal to
commingle out of park runoff with in park runoff, so closing off the breach in the
concrete spillway was closed After the inspection, and to bring everything into
conformance, we were required to excavate the fill to the original state, dig two deep
wells, and keep it in grass. This was accomplished for a fee of $28,000.

The history of the retention area is worthy of mentioning. From the very beginning
the retention area was used for a convenient dump — before the bankruptcy, raw
sewage was diverted to the area due to some failure in the sewage plant. This resulted
in flies and stench. The park waste, dirt, asphalt, trimmings eventually accumulated
as well. The bright idea to fill it up completely was put forth. About this time, as a
Board member, I suggested we should inquire from Apache Junction if we had to
obtain a permit. The President put this aside by replying, “We don’t have to ask those
bureaucrats anything — we are a city within a city and can do as we please”. That
philosophy prevailed throughout the park much to our later regret.

Our relation with Merit Bank: as owners of 420 lots they exerted considerable
influence in administering the affairs of the Resort. A vice president by the name of
Bloom was appointed as a director on the Board. They were very helpful at first,
investing additional funds in completing construction, and getting their lots saleable.
They withheld quarterly payment of assessments occasionally. We did not know
whether it was due to stressed relations with us, or shortage of funds on their part. As
it turned out, they would go broke shortly.
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We heard they were selling out their interest — we had not received any payment. We
sat down and typed out a lien on all their properties, rushing it down to Florence and
filing it in the County records. We received a telephone call that melted the phone — it
was a female voice that believed the louder and more blistering approach would solve
all matters. Our attorney informed us if an unjustifiable, capricious and malicious
lien was filed they could collect triple damages, etc. That amount of money was not
worth it — the Board quivered, and a lien release was filed with the county.

Our relations with the Wolfswinkle Group: They were used to having their own way
and the Roadhaven venture was no exception. They represented themselves as owner
of the Park in their advertising and literature. Based on our experience with Charter
Bank, and my year of rental experienced as a licensed real estate broker, a lease was
prepared and presented to them immediately. The lease set forth the monthly rent,
security deposit, etc. They ignored it, and the mention of it to their representative by
our Manager, was met with a grunt. The manager was instructed to arrange for a
locksmith to re-key the sales office locks on Wednesday, and not reissue new keys
until we had received a signed lease and required payments. In addition, he was to
inform the Wolfswinkle representative on the proceeding Monday of our plans.
Guess what? On Tuesday the signed lease and payments were delivered.

It just seems like there is an adversarial atmosphere that develops when two entities
are confined in the same cage. It is difficult to pinpoint the specifics — one is the
CC&Rs and rules of the park. We were continually being confronted with violations
that just seemed to skirt the rules. In pursuing these, it was found that our sales
people were reluctant to fully inform for fear it would turn off the purchaser. The
Board was under the impression that sales never read these constraints. One example
is cited. It was a violation involving parking. The purchaser had been cited for this
violation for over a year or two. The Board took it to Court for enforcement — we lost.
The defence was that the sales person had informed the purchaser and it was legal.
Sales person can make an irresponsible assurance and it abrogates a rule that is in
effect.

No Smoking: Bringing this issue to the vote of the association members and obtaining
a 71% supportive vote was the outstanding accomplishment of my term as President.
This was also a very contentious issue. The smokers were frothing at the mouth — bad
breath demanders of the rights in a free society. We were just ten years ahead of our
time — now the smokers are on the run. In protest, several smokers put their places up
for sale at an exorbitant price I might add. In a few weeks the signs came down.

In conclusion it should be explained the foregoing events occurred over the entire
period from the bankruptcy up to and during the year I was President. Many, many
hard working and dedicated park residents worked on the solutions. In addition, a
great majority of the residents supported the Board’s actions with their funds and
encouragement. At the conclusion of my year, the RHOA had paid all its bills, no
debts, had collected all its collectibles, and had a $90,000 reserve fund.
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February 1989 Board Members

F ebrum:y 6, 1990 — At the Annual Meetmg the new Board of Directors was

composed of:
President Robert E. Watson
Vice President Bud Perry
Treasurer Robert L. Hill
Secretary Jeanne Irving
Member Al Smith

Cliff Curtis

Jim Jackson

RobGll Is- Wartson::

The Board Liaison gave reports on behalf of the committees:

Architecture — Clyde Irving Church — Al Banks

Golf — Roland Bonneville Recreation — Doug Campbell
Finance — Bill Main Bingo — Bud Perry

Planning — Harvey McMains Rules & Regulations — Vern Kessler

Clyde Irving was recognized for the job he and the Architectural Committee
did in volunteering their help to homeowners with building plans. Mr. Marschka was
Manager for a short time. All sensed his presence, and were well pleased with the job
he had done for the Park. The Board had to deal with changes in the sewer plant and
an odor problem there, the Phase II lift station, pool heaters, and many other items.
Mr. Watson assured the member there was no connection between the Wolfswinkle
Group filing for Chapter 11 bankruptcy, and Pantano Developments who operated the
Sales Office in the Resort.

January 1991 - There were six meetings in January. Thirty applications were
received for a new Manager. Jim Marschke was chosen January 15, 1991. The
treatment plant was upgraded and flow meters installed. The CC&R’s, Bylaws, Rules
and Regulations (General and Architectural) were printed separate, then collated into
one book.
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February 5, 1991 — At the Annual Meeting the Board of Directors were:

President Cliff Curtis

Vice President Henri de la Barre

Treasurer Al Smith

Secretary Harvey McMains

Member Bob Hill, Jim McKinney, Jim Jackson

Committee Chairmen were:

Planning — Guy Vanier Golf - Jim McKinney
Recreation — Doug Campbell Sales — Glen Hall

Rules & Regulations — Vern Kessler
September 30, 1991 — Jim Marschke, Manager, resigned.

November 4, 1991 — Henri de la Barre was hired as General Manager. On
November 6" the Board accepted Henri’s resignation as Vice President. Dorothy
Borud was appointed as a Member of the Board to serve the unexpired portion of
Henri’s term, and Jim McKinney was appointed Vice President.

-Commended the residents for responding to many tough
challenges such as bankruptcy, the abandonment of the park, the attempt of bank
takeovers, tax problems with the county and many others.

- A special assessment of $200 which was due
Oct.1,1991. $154,000 was paid in the fiscal year which allowed the park to have cash
flow to keep bills paid and take discounts. In planning ahead special assessments
would be eliminated.

-Cliff expressed concern that homeowners were reluctant
to serve on the Board of Directors. He stated that homeowners have a responsibility
to each other as well as to maintaining of their properties.

The retention area was renamed “Volunteer Park

February 4, 1992 — At the Annual Meeting, the Board of Directors were:

President Harvey McMains

Vice President Jini McKinney

Treasurer Doug Campbell

Secretary Dorothy Borud

Member Andy Anderson
Earl Brooks

Jim Jackson
Committee Chairperson were

Architectural — Art Baird
Finance — Bill Main

Harvey McMains Rules & Regulations — Vern Kessler

Church & Bingo — Bud Perry Recreation Co-Chair — Jeri Anderson and Bill Collins
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October 20, 1992 — The Board accepted Jim Jackson’s resignation and appointed Cliff
Weis as a Member of the Board to serve the unexpired portion of Jim’s term.

December 18, 1992 — The Board accepted Jim McKinney’s resignation as
Vice President, and no one was appointed to fill this vacancy. Vern Kessler was
appointed as a Member of the Board to serve the unexpired portion of Jim’s term.

The sewer plant was modified and some unforeseen problems were
encountered. The communication system in the Park was revamped. A code system
was installed at the Broadway gate. A good working relationship was developed with
the City of Apache Junction administration. A professional golf course maintenance
person was hired and a number of improvements made to the course. A street
sweeper was purchased and operated by an experienced volunteer. The required
operating manual for the sewer plant was obtained.

February 2, 1993 — At the Annual Meeting, the Board of Directors were:

President Harvey McMains
Vice President Andy Anderson
Treasurer Bill Main
Secretary Dorothy Borud
Member Earl Brooks
Doug Campbell

Vern Kessler

February 22, 1993 — The Board adopted an amendment to the Bylaws, which
extended the term of office to three years and converted the Board to a nine-member
Board. Cliff Weis and Lois Shupe were appointed as Members of the Board. On this
same date the Board accepted Doug Campbell’s resignation and appointed Lyle
Hansen to fill Doug’s unexpired term.

Committee Chairmen were:

Architectural — Dick Mantz Finance — Rod Johnson
Engineering — Ivan Baxter Golf — Rollie Calkins
Planning — Roger Starn Recreation — Bill Collins

Church & Bingo — Bud Perry
Manager — Henri de la Barre

Mr. Main, the treasurer stated the Park was well maintained and financially
sound. Penalties and Due Process information was given to homeowners. Mr.
Johnson stated that according to HB2256, the seller must inform the buyer of any
violations of codes or rules in effect at the time of purchase.
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Mr. Perry advised the church attendance had increased. The Park was fortunate in
having Pastor Jack Martin every Sunday at the interdenominational service at 9:00
a.m. There were Bible Study groups which met every week, as well as Fellowship
groups. The church provided scholarships for Apache Junction High School
graduates and also many other projects.

Bingo every Monday evening was just for the residents of Roadhaven. All
projects funded by the Bingo Committee benefited everyone in the Park.

The Engineering Committee provided advice on the installation of the Phase I
Recreational Hall folding doors. It supplied technical advice on many other projects
as well.

Golf fees were increased to $7.00 per round and membership to $200 a season.
A chipping area and a nursery area were developed on the golf course. A walkway
was provided between #6 green and #7 tee. Roger Starn and his Committee were
instrumental in developing a five-year long-range plan, with the plans updated every
year. They serve as recommendations to the Board.

The Real Estate Office was for the benefit of the lot owners wanting to rent or
sell their property. Part of the income from that office helped keep the quarterly
assessments low by adding to the overall revenue.

The first street assessment of $140 was due October 1994, with this being used
to resurface some of the streets.

March 29, 1994 — The Board approved a guest fee of $4.00 per person, with
the charge for children under the age of 6 being set at $2.00.

Mr. McMains paid tribute to both Henri and Gracie de la Barre for their
dedication to the Park — especially for the numerous hours Gracie helped Henri at the
sewer plant. Approximately 40,000 hours are volunteered each year. He recognized a
number of employees and volunteers who donated many hours in helping to keep the
payroll costs down. He expressed sincere appreciation to Earl Brooks, Les Lucus and
Warren Quast for beautifying the gazebo area. Harvey invited all homeowner to
attend open board meetings
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February 7, 1995 — Board members elected at the Annual Meeting were:

President Harvey McMains
Vice President Bert Strain
Treasurer Bill Main
Secretary Dorothy Borud
Member Andy Anderson
Anne Cholod
Lyle Hansen
Ron Nelson
Cliff Weis
Committee Chairmen were:
Architectural — Rod Johnson Engineering — Ivan Baxter
Planning — Roger Starn Golf — Floyd Fruik
Rules & Regulations — Don Johnson Recreation — Dave D’QOliva

Manager — Henri de la Barre

Roadhaven Recreation Club was a non-profit organization with elected Board
of Directors as official members. It was an arm of the Board, with the Recreation
Chairperson being appointed by the Board. It also approved the appointment of
members of the Recreation Council. The Club had 58 activity representatives; the
Bylaws of the Roadhaven Recreation Club were adopted as proposed.

Henri de la Barre, Manager, noted many slide-outs and tip-outs were
encroaching on the 3-foot setback, which was against City Ordinance and also
Roadhaven’s Rules and Regulations. He reported that Lake 3 was relined, 1.1 mile of
street resurfaced, 4 tennis courts resurfaced, and some modifications made to the
sewer plant.

The Board adopted three categories of offences:

1. Severe
2. Moderately severe or heavy nuisance
3. Less severe.

Feb 7, 1995. Harvey McMains thanked Lois Shupe and Vern Kessler for their years of
service on the board.

He also paid tribute to both Henri and Grace de 1a Barre for their dedication to
the park, spending many hours as manager and Grace volunteering at the sewer plant
and other areas when needed.
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April 4, 1995 — Following the recommendations from the Park’s retained

attorney, revisions were made to the Rules and Regulations and approved by the

Board

-The Board approved the stipulation that all chairpersons of the
Standing Committees be members of the Roadhaven Homeowners’
. Association

-The Shuffleboard Club began recycling newspapers as a

source of revenue.

- The Five-Year Plan developed by the Planning Committee
was distributed to Homeowners.

-Bob Watson spent many hours putting together a workable
program for the Real Estate Office personnel. The Real Estate Office handled over 75
property rentals, and Homeowners were urged to list their property with the Resales
and Rentals Office which gave professional serve and added to the general fund of the
Park.

A new Gestetner copier was purchased for the front office. Frank Scott was
the Resort’s representative to the Apache Junction Chamber of Commerce.

The issue of guest fees was brought up at every Open Board Meeting. The fee
for guests had been put in place to control the number coming to stay in the Park.
There was fear the guests would overload the amenities, especially the sewer system.
Complaints were heard that this fee was imposed on guests staying overnight and not
those guests using the amenities during the day.

February 6, 1996 - Harvey McMains retired from the Board of Directors after
serving for seven years. He had served two years as Chairman of the Planning
Committee, one year as Board Treasurer, and four years as Chairman of the Board of
Directors. He paid tribute to the office staff: Manager, Rose Thompson in the Mail
Room, Addie Nelson, Activity Director, and Wilma Sellers, secretary to the Board of
Directors and all the volunteers.

-Modifications were made to the sewer plant, corrected illegal inner
connections of reclaimed and fresh water lines in the park.

-Established good relationship with the City of Apache Junction
-Purchased two lots for parking in front of the Golf Club House

-Installed a pet area
- Increased the number of Board of Directors from 7 to 9
- Replaced Security carts
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Certificates of Appreciation and flowers were presented to the retiring
members: Harvey McMains, Dorothy Borud, and Bill Main.

Board members elected at the Annual Meeting were:

qain’
S President Bert Strain
; Vice President  Cliff Weis
Treasurer Ron Nelson
Secretary Anne Cholod
Member Andy Anderson
Lyle Hansen
Phil Peskett
Warren Quast
Phil Scott

"‘
.

Following the Annual Meeting the Board accepted Andy Anderson’s
resignation. Sonnie King was appointed to fill Andy’s unexpired term. Jim
Greenfield was appointed to fill Cliff’s unexpired term.

Chairpersons of Standing Committees were:

Architectural — Rod Johnson Personnel — Shirley Heppell
Church & Bingo — Bud Perry Planning — Roger Starn
Engineering — Ivan Baxter Recreation — John Richards
Golf — Merlyn Hoover Finance — Cliff Poindexter

Rules & Regulations — Rollie Calkins

Manager — Henri de la Barre
Recording Secretary to the Board — Wilma Sellers

Larry Johnson, the appointed representative from Roadhaven to Planning and
Zoning for the City of Apache Junction, gave an informative synopsis of the growth
of the area surrounding Roadhaven Resort. He stated that the Park needed to concern
itself with proposed development within the 300-foot radius — specifically the corner
of San Marcos and Broadway. Larry invited the homeowners to attend the Planning
and Zoning meetings held on the second and fourth Tuesday of each month.

Rod Johnson, Head of Security, asked the Homeowners to block small windows in
sheds, bathrooms or rear doors to prevent break-ins. He also gave the proper
procedure in call 911 during the night: call 911, give the address and reason for the
call, then immediately call 982-4811 so the Park’s security could have the gate open
for emergency vehicles. He also recommended turning on the emergency flashers of
your vehicle to aid the responding unit in getting to the right location at night.
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As the Architectural Committee Chairman, Rod Johnson also reported 287 permits
were processed. There were 783 park models and 232 Arizona rooms in the Resort.
There were 73 lots with 10-foot PUEs. A group of lot owners were appealing this 10-
foot PUE decision made by the City of Apache Junction.

Bud Perry reported the church attendance surpassed the 500 mark. The church
monies were spent on food banks, Salvation Army, and scholarships for both college
and elementary. There were many volunteers working in the church who made large
contributions toward the growth of the church, besides a top-notch Pastor Jack Martin,
choir, organists and pianists.

Bud also reported Bingo monies were spent improving the carillon system,
helping with the storage shed in the Maintenance area, and the purchase of portable
stages.

Mr. Baxter, Chairman of the Engineering Committee, stated that three groups
were studying different aspects of the sewer system in the Park. One group was
studying the costs involved should the Park decide to hook up with the sewer district.
Another group was looking at the maintenance of lakes and the need to reline Lake 1.
The last group was looking at the cost of increasing the capacity of the existing plant.
Mr. Baxter displayed a model of a relief valve being proposed for the sewer vent
lines.

A Personnel Committee was formed in January 1996 with Shirley Heppell as
Chairperson. The goal was to create an employee manual.

The Planning Committee developed a list of places where the Park could
expand for additional indoor activities. The Committee also investigated ways to
augment the heating of swimming pools by using solar heat panels, and the possibility
of covers for the outdoor hot tubs.

A Task Force was organized to do a Reserve Analysis Study.

Lyle Hansen retired from the Board of Directors. He paid special tribute to
Bob Watson who contributed many hours making the Real Estate Office a success.
Lyle thanked the staff in the sales/rental office for a job well done.

John Richards, Recreation Chairperson, stated there were over 50 clubs and
activities within this Committee. They were totally dependent upon volunteers.
There were 28 accounts to support the various clubs and activities. Recreation
Council money came from events such as cabaret dances, craft shows, special events,
pancake breakfasts, and Tuesday coffee and donuts. These monies were spent on
administrative expenses of the Activities Office with any surplus spent on the needs
of the Park
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Rules and Regulations Chairman Rollie Calkins stated that in proposing a rule change
to the Board, there were several things the Committee took into consideration:

Is it fair?

Does it discriminate against anyone?

Is it enforceable?

Does it meet with HUD regulations regarding housing for older persons?

gt =

The Manager emphasized the importance of Homeowners checking out at the
front office when going away from the Park for an extended period and also to check
back in upon returning. The Park office telephone was always personally answered —
no voice mail yet.

President Bert Strain thanks everyone and expressed his sincere appreciation
for the opportunity to serve on the Board for 3 years.

February 4, 1997 — Board members elected at the Annual Meeting were:

President Anne Cholod

i Vice President Art Lowell

. Treasurer Ron Nelson

- Secretary Harriet Lagerlof

Member Phil Peskett

2 A\ Sonnie King

::\ Warrant Quast
! Q#' 2 Jim Greenfield
Anne Cholod Phil Scott

April 1, 1997 — Phil Peskett resigned and Julian Nelson was appointed to fill
Phil’s unexpired term. Chairpersons of Standing Committees were:

Architectural — Joy Brown Personnel — Shirley Heppell

Church & Bingo — Bud Perry Planning — Roger Stamn

Audio Video — Rod Johnson Golf — Tom Burk

Finance — Jim Goebel Recreation — Jerry Thomas

Real Estate — Jim Greenfield Rules & Regulations — Rollie Calkins

Waste Water Management — Rod Heppell

April 2, 1997 — Manager Henri de la Barre resigned effective June 2, 1997.
On May 15" new Manager Warren Kent was hired
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February 3, 1998 — At the Annual Meeting, outgoing Board President Anne Cholod
made the following summary and comments:

- “First and foremost I want to thank you, the homeowners,
that elected me to serve for three years, first a Board member, then a Board
Secretary, and this year, your President. There were major issues and events
and some tough decisions to be made. Why many of them converged on my
year of presidency, I'll never know!

- “The Board of Directors had many meetings . In early
April I had five meetings in one day! You, the Homeowners, helped us make
the decision to hook up to the Sewer District. You accepted the procedure and
the assessment that was necessary for this project. As you have heard, the
hook-up is in its initial stage. We are extremely grateful that we have had a
trouble-free sewer system working for us under strict supervision of two part-
time sewer operators. Iwas told how nice it is that there is no sewer smell in
the Resort.

-Resignation of the Park Manager, Henri de la Barre
caused some stressful moments. Our new Manager, Warren Kent, was hired
mid-May. There were some more resignations and some dismissals. Many
summer projects to be completed. Two of the Board members gave up their
summer fo be around during this transition. Iwant to thank Jim Greenfield who
had the difficult task of conducting the Special Meeting in May for the sewer
and assessment. Then Julian Nelson, who joined the Board on April 2" gave
up most of his summer, helped Jim oversee numerous projects. In reality, I
never lefi the Park. I had a phone update with the Manager every Monday or
Tuesday and a report from Jim or Julian on a Friday or sooner whenever the

need arose.

- “Board members are a group of dedicated volunteers who
fook their job seriously and work diligently to bring about peace, harmony
and the quality of life enjoyed in our Resort. There were controversial issues,
but I didn’t need to break a ‘tie’ vote. Your cooperation and understanding
was greatly appreciated. THANK YOU!

- “ The number of volunteer hours that are expended by the nine
Board members, committees, and clubs would be in the millions. What is more
awesome is that you so willingly share your lifelong skills and knowledge to maintain
and beautify properties of the premier Resort. Anyone who participated in any
volunteer work, please stand. Give your neighbour a pat on the back and thank each
other for making this Resort the best in the East Valley. I would have liked to give a
very expensive souvenir for your good work. Qur Canadian dollar would not allow it.
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-“From the comments and compliments I received, you like the tone and
atmosphere in this Resort. You approve of the many improvements made
around the Resort. All things are possible when there is cooperation,
tolerance, respect for individuals, and acknowledgement that everyone can
make a valuable contribution. That’s teamwortk.

- “Warren Kent, our Manager, and his team for assessed the
needs of this Resort and diligently completed projects which definitely have
improved the value and aesthetic quality. Your openness and cooperation are
greatly appreciated. "

- Thanks to Kay Medland our Activity Director for bringing
firesh ideas.

-“For the first time in the history of the Resort, a Job
Description Manual and a Handbook have been approved by the Board. This
is for all the employees of this Resort. A meeting was held with Manager
Warren Kent, Personnel Chairperson Shirley Heppell, Vice President Art
Lowell where we reviewed the responsibilities and lines of communication.
The Board is grateful to Shirley and her Committee for a job well done. I
sincerely hope that these guidelines will make everyone’s job much easier.

-“There are a few projects left undone. There is a need for
more space for various activities. The outdoor stage is almost complete in the
Volunteer Park, thanks for Roger Wedner and his sauerkraut dinners that he
and Sal put on every year. This stage will be an asset for Pioneer Day on
February 21° when this Resort celebrates its 15" anniversary.

-“I want to thank the staff in the firont office — Linda, Jan,

Barbara and Eric — for their work, support, and cooperation. They are our
pleasant, gracious receptionists who welcome you and your guests. This is
when first impressions are formed.

“ Special thanks to a jewel of a Secretary to the Board, Wilma Sellers, who
goes beyond the call of duty to assist the Board of Directors and all the
Standing Committees. She transcribes, duplicates, collates, puts together
handbooks and telephone directories, as well as the Rules and Regulations.
She prepares the church bulletin, and on and on. Some days it is utter
confusion. The phone rings and she calmly says, ‘This is Wilma. How can I
help you?' Thank you is not adequate to express our gratitude for all the work
you do!

-“Last but not least, I want to thank my husband Andy for standing
by me weathering multi-meetings, the highs and the lows. He is my rock in so
mary ways.

- “I extend my congratulations to the three newly elected members fo the
Board. It’s a great experience and indeed a privilege. There are many challenges
before you. You'’ll make a great team and I wish you all the best
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Art Lowell, Vice President had this to say,"Y our organization and your compassionate
leadership this past year,as the first woman Board President in the fifteen year history of
Roadhaven, has been outstsanding. This is particularly true in the light of the many
troublesome issues you mentioned earlier which occurred this past year."

Henri de la Barre - Manager

Feb.5,1991 - Elected to the Board of Directors

Nov.1991 - Became manager of Roadhaven Resort.
He had 34 employees, some full time some part time

RIS  and resident volunteers.
Burre, §

._ It
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Feb.4,1992 - Outside security was cancelled. Residents served as PR people at the Idaho
Security hut.
-Initiated dramatic changes in the sewer plant operations.
-Planned more parking spaces in the resort.
-commended everyone on the excellent job done on assigned daily tasks.
Feb.2,1993 - Past 16 months served as a manager and is also a lot owner.
-Reminded residents that the Board of Directors makes policy, the manager
implements it. There are three forms in the main office; a complaint form,
a request form and a rental form. The Board gave the Manager the right to
refuse to be rented if it isn’t landscaped.
-Triax cable will be upgraded during the summer.
-Sewer plant construction defects corrected.
-No thought in outlawing pets, only regulations to be put in place.
Feb.1,1994 - Has 36 employees with some turn over in maintenance and housekeeping.
-New pick-up vehicle purchased. Isuzu model 1986 retained.
- 985 lots occupied. Sewer plant is overtaxed.
- Bought a lawn mower for the Golf Course.
- Thanked the Board of Directors, Earl Brooks, Eric Cochran, the accountant,
Linda Tarket, Wilma Sellers in the office, Rose Thompson in the mail room
for their support and co-operation. Asked all residents to abide by the rules
of the park.
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Feb.7,1995-Thanked the Board for its constant support
-First one mile of street is to be resurfaced in the summer
-The sewer plant is overtaxed. Feels the contributing factor is guests in the park.
-Paid tribute to all those who help maintain the park beautiful.

Feb.6,1996 - Thanked Harvey McMains, Dorothy Borud and Bill Main for serving on
the Board.
-Made improvements to the Golf Course
-Replaced every heat exchanger in the park
-Made a public confession that he suggested the guest fee because the park
was not designed to accommodate 3000 people during January, February
and March. Hoped that it would control the population of the resort.

Feb.7,1997 - For new residents briefly outlined the political structure of Roadhaven
Homeowners Association.
-Praised the committees. These volunteers do a lot of good work for the park.
-Reminded residents when they leave the park in the spring to check out at
the Front Office and check back upon return.
-The telephone in the resort is still answered by a person.

Art Lowell — February 1998 — February 2000

Feb 3, 1998 After the Annual Meeeting the Board of
Directors were;

President- Art Lowell

Vice Pres.-Al Hunsicker

Treasurer-Dick Bauer

™ Secretary-Harriet Lagerloff

~ Members: Nancy Morgan, Sonnie King, Phil Scott,

* ', Warren Quast, Julian Nelson

L, W\, Secretary to the Board-Wilma Sellers

8 . Manager-Warren Kent
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“d 8. %4 Committee Chairpersons:

Art Lowell Recreation-Jim Armitage  Real Estate-Nancy Morgan
Architectural - Joy Brown Audio / Video - Rod Johnson
Bingo - Bill Taylor Elections - Gladys Wommack
Finance - Jim Goebel Golf - Tom Burk
Nominations - Erwin Bartell Personnel - Bernie McGaver
Planning - Roger Stam Rules and Regulations - John Floyd
Wastewater management - Rod Heppell Memorial - Harold Easterday
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I was asked to stand for election to the Board of Directors in December 1996 and I
missed the “Meet Your Candidate” meeting as I was on a Caribbean cruise with a
number of other residents of the Roadhaven Resort.

I was elected to the Board of Directors on February 4, 1997. During the Executive
meeting of the Board immediately following the Annual Meeting, Anne Cholod was
elected President and she wanted a Vice-President who was going to be on the Board
for the next three years. I was nominated and elected as the Board Vice-President for
1997-1998.

Board on February 3, 1998-During the Executive Meeting of the, following the
Roadhaven Annual Meeting, I was elected President of the Board. I initiated weekly
meetings with the General Manager, Warren Kent and the Board of Directors to
improve communications. I also initiated weekly workshops of the Board of
Directors so that we could discuss, focus and implement projects that needed to be
accomplished.

On February 21,1998 Roadhaven celebrated “Pioneer Days” by recognizing
Roadhaven pioneers who were responsible for getting Roadhaven started fifteen years
ago. Anne Cholod was instrumental in putting together the history of those first
fifteen years.

The Board initiated the installation of a double sewer line from our sewer plant to the
Apache Junction Sewer District. A special assessment to fund this project had been
passed by the Homeowners in the spring of 1997. This would allow the pumping of
excess sewage during the high season and to eventually allow all sewage to be
pumped in the event our sewer had to be shut down.

An Ad Hoc Task Force comprised of members of the Planning Committee and the
Finance Committee first proposed the establishment of a replacement reserve study in
1997. On March 24, 1998, the Board of Directors adopted such a program and
established the Finance Committee would be responsible to identify the needs of the
future and to advise the Board of Directors as to the amount of money needed to be
funded. All Roadhaven Committees were asked to put operating procedures into
writing for approval by the Board.

On December 8, 1998, the Roadhaven Board of Directors approved the Roadhaven
quality standard contained in the Architectural Rules and Regulations, as prepared by
the Architectural Committee. These new standards will assure that our resort will
continue to enforce rules that maximize the updated quality of park models and
Arizona rooms.

In January 19, 1999, the Board of Directors held a meeting with the Planning
Committee to discuss a comprehensive space plan for the Roadhaven Resort.
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For the first time in the history of the Park, we authorized a full independent audit of
the Association’s financial books. In previous years there was a compilation of
financial data, but not a full independent audit. A completed inventory of Roadhaven
property was accomplished during the past fiscal year. The contentious $2.00 guest
fee was eliminated effective October 1, 1999.

During the Executive meeting following the Annual meeting, I was elected President
of the Board of Directors for a second term.
Feb.2, 1999 The Board of Directors were as follows:

President- Art Lowell Vice President- Al Hunsicker
Members at Large: Julian Nelson Treasurer- Dick Bauer
Warren Quast Secretary- Harriet Lagerlof
Nancy Morgan General Manager- Warren Kent
Sonnie King Secretary to the Board- Wilma Sellers
Phil Scott
Committee Chairpersons were:
Architectural-Joy Brown Memorial -Harold Esterday
Audio/Visual-Jerry Sappenfield  Personnel- Bernie McGaver
Bingo- Bill Taylor Planning- Roger Starn
Church- Bob Watson Recreation- Jim Armitage
Finance- Jim Goebel Rules and Regulations- John Floyd
Golf- Tom Burk Wastewater Management- Gus Coots

On March 9, 1999, the comprehensive space plan put together by the Planning
Committee was reviewed with the Board of Directors and the Homeowners in
attendance. This plan included relocation of one horseshoe pit to the retention pond,
and the elimination of the remaining horseshoe pits to allow the erection of a multi-
purpose building there.

We would also build a multi-purpose building by the number one tee box to house the
pro shop, restrooms and a meeting room with a patio overlooking the putting green.
We would build a new equipment storage building in the maintenance area and utilize
space in the old pro shop to establish a fitness center. An expansion of the woodshop
building to the north was also a part of the comprehensive space plan. A proposal to
redecorate the Recreation Hall was also discussed and approved.

Town meetings were held on March 14" and March 23"', 1998 to discuss in detail,
with the Homeowners, the proposed comprehensive space plan. Both meetings were
well attended.
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On March 30, 1999 the Board of Directors authorized the mailing of a notice for the
purposes of obtaining a vote by the Homeowners on the special assessment to fund
the comprehensive space plan. The ballots would be counted on May 10, 1999 at
1:00 pm in the Rec Hall. The assessment was for $350 per lot, payable in two
instalments of $175 on July 1, 1999 and January 1, 2000.

On May 10, 1999 the special assessment passed with 940 lots voting. 629 voted yes,
and 311 voted no — 67 percent in favour of the assessment.

On November 23, 1999, I contacted our outside auditor, Doug Gray, to prepare a
presentation of the pros and cons of implementing a replacement reserve study. An
exposure draft, outlining that proposal, would be mailed to all Homeowners in early

December.

The Golf Shop building and the maintenance storage building will be completed in
December. The proposed expansion of the woodshop was approved by the City and
work on it started before the end of the year. The final placement of the multi purpose
building on the former horseshoe pit area was being reviewed with the City. The re-
write of the CC&Rs and the articles of incorporation for the Roadhaven Resort were
in process.

On January 12, 2000 at the Budget Information Meeting, our outside auditor, Doug
Gray, gave a presentation on the pros and cons of instituting a reserve replacement
program at Roadhaven. On January 18™ the Board of Directors authorized a change
to the beginning of our fiscal year from October 1 to July 1. This change would
reduce the time span between the development of a budget for the upcoming fiscal
year and the start of the fiscal year.

On February 1, 2000 at the close of the Annual Meeting I made the following
remarks:

“Tonight I complete three years on the Board of Directors and two
years as your Board President. I believe that we have accomplished
quite a bit during those three years. Sometimes the time went by very
fast and on other occasions it was agonizingly slow. I learned early in
my career at Boeing that you must do the best you can with the
resources that you have at hand, and you can never please everyone. If
you try to win a popularity contest, the business is going to suffer. It is
no different in being on the Board of Directors at Roadhaven. You
must do and we have tried to do, what is best for the majority of the
Homeowners of the Roadhaven Resort™.
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The new Board of Directors at their first meeting in March approved the
establishment of the reserve replacement program for the Roadhaven Resort as
discussed in the January 12, 1999 Budget Information Meeting.

BOB GEHRT February 1,2000 After the Annual meeting the Board of
- Directors were:
President: Bob Gehrt Members: Jim Wommack

Vice President: John Floyd ~ Warren Quast/ Ralph Halstead
Treasurer: Garth Dunham  Joy Brown/Ross Lind
Secretary: Shari Kohoutek ~ Dick Bauer / Floyd Friuk
Manager: Warren Kent Nancy Morgan

Secretary to the Board was Barbara Shaw

Committee Chairpersons were:

Architectural - Carl Huber Planning - Ralph Halstead / Bob Beatty
Audio/video - Will Widmayer Real Estate - Nancy Morgan / Warren Quast
Bingo - Bill Taylor / Allan May Recreation - Bob Ballard / Marv Webster
Elections - Muiel Proctor Finance - Roger Starn / Jim Goebel

Golf - Jim Schleif Nominations - Bob Beatty / Milton Johnson
Personnel - Bernie McGaver Wastewater Management - Gus Coots

Memorial - Harold Easterday Rules and Regulations - Cary Seeman/Larry Orrick
Church - Rod Johnson

In 1992 I came to Arizona as a snowbird, looking for a nice resort to winter in, hoping
to find one where you actually own the property rather than leasing or renting.
Roadhaven Realty appealed to me; however, a number of outside residents were
discouraging me stating that Roadhaven had a bad reputation of having sewer odor.
Despite that we came to Roadhaven anyway. I served as Park Manager for several
months on the resignation of Warren Kent. Soon after arriving I served on various
committees — activities, personnel, planning, and the Reserve Fund.

The majority of the sewer odor was coming from the 7 foot high vent pipes located
throughout the Resort. These were all cut down and capped with spring loaded vent
caps, and the majority of the odor was gone.

In Feb, 2000 a major building program was approved and begun. It included a new Pro
Shop with Green Room and patio. An exercise room was then established in the
previous Pro Shop.
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A new Activity Building was built providing rooms for music, computers,
sewing room, and conference room. Another new building was constructed
to house the Park maintenance, which has enhanced doing almost all of our
maintenance in-house.

The fourth major addition was the expansion of the woodworking building to
approximately twice the size.

A library and lounge was incorporated which, during the summer months,
minimized the use of utilities and maintenance when only a small portion of
the residents were here, and it still provided use for them.

Our sewer plant reached its capacity and was overloaded during January,
February, and March. Plans were made and the Resort provided adequate
lines to the Apache Junction Sewer District (AJSD) to handle all of the
Park’s sewage — however, only the overage was sent to AJSD.

Recently, the membership voted to close the sewer plant and send all of its
sewage to AJSD. An additional well was drilled with water rights provided,
which is now adequate to furnish water to irrigate the golf course and keep
lake 3 full as a reservoir for the golf course.

Another major accomplishment in 2002 was the existing 10 feet to 14 feet
easements for public utilities were reduced to 5 feet based on individual
criteria accomplishments and recorded in the county office. This had been
worked on for many years and finally became a reality — a great
accomplishment for the Resort.

As time goes by many improvements continue to be made at Roadhaven and
the demand for property in the Park continues to increase thereby increasing
the property values.

This is an extremely fine Resort to be proud of and best of all, some
extremely nice people living here.
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Shari Kohoutek -2002
February 5, 2002 after the annual meeting the following were elected to be the Board of Directors:

President: Shari Kohoutek Vice President: Joy Brown
Secretary: Nicki Cole Treasurer: Ralph Halstead
Members: Jim Wommack Grace de la Barre

Larry Paisley ~ Ernie Mykyte

Al Paterson
Committee Chairpersons:
Architectural - Dick Merg Audio / Video - Will Widmayer
Bingo - Allan May Elections - Howard Fenske

. Finance - Garth Dunham Golf - Oliver Mackley
St o ho"teﬂ Nominations - Ron Nelson ~ Personnel - Harriett Lagerlof

Planning - Bob Beatty Real Estate - Roger Wedner Recreation - Tom Rhode
Rules and Regulations - Larry Omick Wastewater Management - Jim Hulbert
Director of Volunteers - Kay Hulbert

February 5, 2002: Discussion of hiring a new manager. Mr. Kents resignation
was accepted by previous Board.

February 19, 2002: Don Snyder hired as Manager.

February 19, 2002: Increase Association dues to $300 per quarter effective the
fourth quarter of 2002. April 1, 2002, work on changes to the CC&Rs.
Work on permit to allow us to have out-of-park vendors for the craft sale.

March 19, 2002:After extensive research it was determined guest fees are not a
viable approach to raising funds for a Homeowner’s Park. Eleanor Chesney
resigned as designated Broker for Roadhaven Sales. Bob Anderson also resigned.
Rich Brower was hired as Real Estate Broker effective his passing the Broker
examination.

April 2002: Discussion with regard to ongoing lawsuit against Roadhaven.
Continued work on the PUE and what to do with the sewer plant in regard to
federal and state regulations.

May 1, 2002: Motion by Al Patterson for an assessment of $70 per lot may be
paid in two installments — July 1, 2002 and October 1, 2002. $6,000 will be
paid to plaintiffs — remainder to be used to pay attorney fee, court costs, etc.
Balance to be placed in the Reserve account — seconded, carried.

Also during the 2002 year Bill Pearson gladly donated his time and talents for the
project of raising the Idaho wall. Residents of the park donated generously and
volunteers came from all over the park to help. It was indeed a worthwhile endeavour
which increased security and shows what special people we have living here.

January 28, 2003: Petition to remove a Board Member. Must follow through
with recall sufficient number of names.
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Ralph Halstead 2003 — 2004
February 3, 2003, Following the Annual Meeting the Board of Directors were:

President - Ralph Halstead Vice-President - Joy Brown
Treasurer -Ted Lawrence  Secretary - Larry Paisley
Members: Ernie Mykyte Nicki Cole,

Jean Gilson Grace de la Barre,

Ron Tarket
Secretary to the Board - Barbara Shaw
Manager - Don Snyder

LN Committee Chairpersons were:

Architectural - Dick Merg Planning - Bob Beatty

Audio / Video - Will Widmayer Real Estate - Roger Wedner

Bingo - Deane Whitehead Recreation - Jim Hendrickson

Elections - Pat Shipp Rules and Regulations - Shari Kohoutek
Finance - Garth Dunham Wastewater Management - Jim Hulbert
Golf - Oliver Mackley Nominations - Ron Nelson

Personnel - Vern Fischer Director of Volunteers - Kay Hulbert

The 2003-2004 year was highlighted by the revision of the Homeowner
Association governing documents and completion of two ad hoc
committee reports and the implementation of the recommendations.

The Declaration of Covenants, Conditions and Restrictions and the
Articles of Incorporation were revised by a committee consisting of past
HOA Board Presidents. The revisions, which were quite extensive, were
approved by the homeowners.

The Architectural Rules and Regulations which were also completely
rewritten and drawings added to clarify requirements, were approved by
the Board.

The Ad Hoc committee prepared and published Report on Roadhaven
Resort’s Water and Sewer Systems. Based on this report, subsequent
HOA Boards have implemented change to the drip system to all fresh
water, drilling of a new larger well, decommissioned and removal of the
sewer treatment plant.
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An Ad Hoc committee’s report on Security was completed and presented
to the Board. A number of recommendations including gate operation,
contractor personnel control, etc. were implemented. However, the
recommendation to change to an outside private security firm was
rejected. The volunteer Ranger Program was initiated.

After considerable time and effort, approval was received from Salt River
Project (SRP) of the reduction of easement widths lot by lot rather than
block by block.

A City permit for craft shows was obtained allowing outside vendors to
show and sell their products. The Card Room was remodelled and new
furnishings provided. A second pickle ball court was constructed.

The Board dissolved the independent corporate status of the Recreation
Club and placed it under the Homeowner Association for tax and auditing
benefits.

Nicki Cole - 2004
On February 3,2004 following the Annual Meeting the new Board of Directors were:

Treasurer Ted Lawrence  Secretary - Arlene Crozier
Vice Treasurer - Jean Gilson

Members: Russ Lair Al Patterson Ernie Mykyte
Dale Hendrickson Larry Paisley

Secretary to the Board - Barbara Shaw and Janet Runyon
Manager - Don Snyder Security- Bob Shide

FNicki Cole

Committee Chairpersons:

Architecture - Roman Evancic Audio / Video - Will Widmayer
Church - Bob & Jane Dvorak Bingo - Deanne Whitehead
Finance - Art Lowell Golf - Sue Hurm

Rules and Regulations - Ann Evans Personnel - Vern Fischer
Planning - Don Conrad Real Estate - Roger Wedner
Recreation - Anne Cholod Nominations- John Dobbin

Wastewater Management - Jim Hulbert
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Feb 17, 2004. Ernie Mykyte moved that the water to the community dribbler
system be suspended as of April 30, 2004 and that residents be notified as soon as
possible so they may install fresh water systems to meet their needs.

Feb 24, 2004. Larry Chase led a discussion regarding purchase of property owned
by Moose lodge.

The Board was requested to appoint an Ad Hoc Committee who would prepare
information regarding potential purchase of this land. This information would be
presented to Homeowners on or before March 23, 2004. The members of the Ad
Hoc Committee were: Larry Chase, Don Hammond, Anne Cholod, Chuck
Christopher, Jim and Belva Greenfield, Walter Markin, Don and Joanne Endres,
Tom Rhode and Jim Hendrickson with Ernie Mykyte as Liason to the Board.

March 16, 2004. Nicki Cole presented Kay Hulbert with flowers and thanked her
for serving as Volunteer Coordinator for several years.

March 18, 2004. A large crowd gathered for a special meeting to consider the
purchase of Moose lodge property. The meeting was called to order at 1:00p.m by
the President Nicki Cole. Nicki stated that legal counsel, Burt Cohen indicated that
pursuant to the CC&Rs of Roadhaven Resort the association is prohibited from
purchasing property using funds from a special assessment. The meeting was
adjourned at 1:05 p.m. The Board voted to discontinue proceeding with the
proposed purchase. A ballot was prepared and sent to change the CC&R’s and
results posted in January 2005.

November 2, 2004. President Nicki Cole expressed how excited she is at the
appearance of the park. New format of the coupon book shows how fine and fun our
park is. Various remodeling and redecorating projects turned out well. The wood
shop has been very active in remodeling the Green Room, and sound booth in the
Rec Hall. Tennis courts have been resurfaced and Restaurant offers great food and
service. The golf course is in excellent shape. Cart paths make it look professional.

Feb 1, 200S. Bob Shide reported that it has been one year since any break-ins have
occurred. Volunteer roving program had helped. The Apache Junction Police
Department have increased patrols.

President Cole reviewed the many accomplishments made during the past three
years. Her time on the Board was a positive experience. She enjoyed working with
various boards and committees. Nicki expressed thanks to all of the people who have
helped her since she became President.
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SHIRLEY & BILL COPP

Bill and Shirley Copp have been residents of Roadhaven Resort since 1987. Both
actively participated in the life of Roadhaven.

Colonel Bill has had a distinguished USAF career and holds two University
degrees. Bill was the liaison between the Chamber of Commerce and Roadhaven
Homeowners’ Board. He brought ‘Good News’ reports about the greater
community of Apache Junction. Both Bill and Shirley knew that the progress of
this area has a definite influence on the quality of life enjoyed in Roadhaven
Resort.

Shirley said it well, “The Roadhaven Homeowners will have to deal with the
community whether they like or not. Their safety, finances, and their way of life
are all dependent on what happens in Apache Junction.”

Shirley Copp, the ‘Hat Lady”, who was one of six worldwide finalists in the

Toastlnlstress S Intematlonal Competition, has been called “Erma Bombeck
B of the Pikes Region”.

She delighted audiences in

Colorado, Louisiana,Texas and

Arizona.

Shirley was a favorite entertainer,

especially at Par-Tee girls parties.

Her fast-paced monologues

brought the house down!!

May she rest in peace'
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Garth Dunham

President: Garth Dunham
Vice President: Al Patterson
Secretary: Arlene Crozier
Treasurer: Ted Lawrence
__ Members: Jean Gilson
SSN NS Dick Merg
Garth Dunham Don W Nelson

Jim Jordan (replaced by Dianne Mykyte on January 27/06)
Russ Lair (replaced by Ralph Halstead on January 27/06)

Committee Chairpersons.

Architectural - Robert Lair Nominations - John Dobbin
Audio / Video - Rod Johnson Planning - Don Conrad
Elections - Pat Shipp Real Estate - Roger Wedner
Golf - Sue Hurm Recreation - Anne Cholod
Rules and Regulations - Shari Kohoutek Manager - Don Snyder

Secretary to the Board - Joyce Crew Wastewater Management - Jim Hulbert

On March 1, 2005, A J Private Investors Group sought our approval, and we
agreed, to accept use of their surface water rights to save them the expense of
building a water retention pond for their new development. Unfortunately, shortly
thereafter, they were informed they/we could not "co-mingle" surface water even
though we could have utilized this flow into our lake system.

By mid March, Waste Water Management Committee developed a sewer closure
plan in accordance with the mandate given them in March of 2004 and which was
submitted to Homeowners. Again, this was a contentious program due to cost of the
closure, need to drill a larger well, availability of water "credits" from the
Superstition Mountain Community Facilities (SMCF) - sewer district and our
inability to control future sewage rates charged by SMCF, as the latter were
experiencing financial difficulties. 89% of Homeowners responded to the Ballot
with 86.6% in favor and the Special Assessment of $395 per lot generated $420,280
for this purpose. Work commenced in the fall of 2005 with the following contracts
accepted:
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Sewer plant closure $220,000 (Minimum)

Additional cost 30,000 (to cover contamination removal

costs, if tests deemed necessary)
Well drilling cost 115,000 (included pump & electrical)
Contingency of 15% 52,750

Total budgeted $417,750
These projects were largely complete by the fall of 2005 and some sundry
work finalized in mid 2006, at a total cost of $328,636. As no contamination
was detected, the total outlay was $6,364 below the minimum budget of
$335,000 and left a surplus of $91,644. Homeowner Assessment accounts
were credited with $86.13 per lot owned (as at contribution date). I
considered this to be a very successful project as it eliminated odors
prevalent in the area surrounding the sewer plant and eliminated future costs
of plant maintenance. Also, based on 2005 figures, the cost of annual water
credits and sewer charges, we have reduced operating expenses by as much
as $37,000 annually. This was a win / win situation. Jim Hulbert, Chair of
the Wastewater management Committee and member Kay Hulbert
supervised the projects from start to finish and they are owed our deep
appreciation for their total dedication to ensuring successful completion of
the program.

During the spring of 2005, Roadhaven's Security, General Rules & Regulations
and Architectural Manuals were reprinted to bring them up to date.

Issues arose in January 2006 over the Board's handling of the golf course netting
problem and, more specifically, my failure as President to meet conditions imposed
by the Board regarding obtaining additional repair quotes from contractors for
presentation to affected Homeowners, accuracy of what was said to affected
Homeowners at a meeting to present the Board's terms, liability questions, etc. This
resulted in a "non confidence" vote on 19, January 2006 at an Executive Session
and the subsequent resignation of Russ Lair and Jim Jordan when I refused to
resign. Ralph Halstead and Dianne Mykyte were appointed as replacements.

The SRP Adhoc Committee was formed in January 2006 to attempt to investigate
and resolve the concerns which had been brought by SRP relative to their
Easements in Roadhaven, filed against owners' property, common area, condition
of pedestals and transformers, and all other items contained in the Public Utility
Easements affecting electrical service to Roadhaven.
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Numerous meetings have taken place as are ongoing negotiations. Once a
"mitigation plan" acceptable to both parties is finalized, it will be presented to the
Board for approval and Homeowners informed of the conditions which will apply.

February 14, 2006 Board Members were:

President Garth Dunham Vice President Don Conrad
Secretary Arlene Crozier

Treasurer Ralph Halstead (replaced by Norm Main on February 24/06)
Members Norm Main Dianne Mykyte  Dick Merg

Jerry Melby ~ Don W Nelson

April 7, 2006, The Board granted an Easement to Salt River Project (SRP) for an
underground line to supply a 2nd lead to Roadhaven from the southern exterior of
the Park. This now gives us an alternate electrical supply source, under a "loop"
arrangement, should the primary service fail.

Art Lowell, President of the Board in the years 1999 through 2000 detailed the
establishment of the "Reserve Replacement Program", approved by the Board in
March of 2000, which identified the needs of the Park in the future. This was a
major undertaking by an Ad hoc Committee comprised of members of Planning and
Finance. While not mandated in law, reserve studies are necessary to ensure there is
proper funding for the future needs of the Association. Regrettably, the original
program was not maintained or updated from time to time and the Board approved
the hiring of a consulting firm in early 2006, to examine our assets and prepare a
computerized Reserve Study. After many promises and unexplained delays, they
delivered their readable product some 8 months later and which is now to be
updated by Finance Committee to make any adjustments made necessary by the
current budget process for the coming fiscal year. On the basis of existing levels of
funding, there is every reason to believe our Reserve Funding program will be
inadequate to meet the needs of an aging Park.

A proposed "Capital Contributory Fee" of $1,000 was introduced to Homeowners
in early February, with an implementation date of May 1, 2006. This fee was to be
paid by buyers of Roadhaven lots, to be utilized for major improvements, upgrades,
renovations and/or to replace common area assets. Again, this was a controversial
fee as many Homeowners felt they would have to reduce their asking price by a
similar amount to affect a sale.

63



67% of voters supported implementation, but this fell short of the needed 75%, and
it failed. It is again being recommended by the 2007 Board and will be presented to
Homeowners in March of 2007.

Two letters were submitted to the Board in March, referred to as the "Butt/Larsen”
letters, raising issues about long term realty leases of Roadhaven lots, full time
occupancy, business conducted on Homeowner lots, restricting the number of lots
owned by each Homeowner. Due to timing, review was delayed until the fall, at
which time an Ad Hoc Committee was established to deal with the issues raised.
After seeking a Legal opinion, the Committee recommended no change to our
CC&Rs, with the exception of restrictions placed on the term of rental leasing by
Homeowners. This will be placed on a Ballot to be presented to the Homeowners in
March 2007.

Recognizing the 25 years the Park has been in existence, an anniversary dinner,
with entertainment, was held on January 25, 2007 with some 600 people in
attendance. At the following 22nd Annual Homeowners Meeting, the hard work and
dedication of original Homeowners, as well as 15 past Presidents, was recognized.
11 former Presidents, or their representatives, were in attendance and were
presented with plaques to honour their service to Roadhaven. They were: Don
White (1985), Dan Moore (1987), Jake Jacobson (1989), Bert Strain (1996), Anne
Cholod (1997), Art Lowell (1998-1999), Bob Gehrt (2000-2001), Shari Kohoutek
(2002), Ralph Halstead (2003), Nicki Cole (2004), Garth Dunham (2005-2006).

DON CONRAD

President: Don Conrad

Vice President: Dianne Mykyte

Secretary: Joanne Endres

Treasurer: Norm Main

Members: Keith Togstad, Jim Greenfield
Dick Merg, Don W. Nelson
Jerry Melby

Don Conrad

Accomplishments 2007

1. A major concern, as indicated in surveys, was the enforcement of rules and
regulations. Several violations in the Architectural area have been dealt with
and resolved.
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1. The Arizona Open meeting Law that requires that all meetings be open to
homeowners. This includes committee meetings and I have asked that these
be posted. This is being monitored.

2. Major Capital Improvements were approved in February 2007 in the amount
of $435,000. Some of the major items were:

Restroom renovations including partitions, sinks, tile and fixtures.
Golf course bridges

Street repairs

Pickleball courts

Resurface pool Phase 2

Replace Kool Deck and resurface pool Phase 1

Phase 1 patio furniture

Replace tennis court #3

3. The Golf Committee was dissolved as they were operating as a Committee.
They have now formed a club, a charter, and are working through the
Recreation Council.

4. A major action was taken to release our prior attorney, Bruce Cohen, and
contract with Mulcahy Law Firm, which deals strictly with Homeowner
Associations. We have had several issues, which she has responded to.

5. We have dealt with issues on a timely basis and will continue to be pro-active
and do our best to keep homeowners informed.

Committee Chairman

Architectural: Vern Lemons Golf: Sue Hurm
Audio/Visual: Rod Johnson Nominations: Shari Kohoutek
Bingo: Deane Whitehead Planning: Dale Hendrickson
Elections: Ted Lawrence Real Estate: Roger Wedner
Finance: Jim Mitchell Recreation: Roger Dutler

Rules and Regulations: Ann Evans

The Roadhaven Resort of Apache Junction Board of Directors

The governing body of Roadhaven Resort of Apache Junction Homeowners
Association, Inc. is a homeowner elected Board of Directors consisting of 9
homeowners. The officers of this association are the President, Vice-President,
Secretary and Treasurer, all elected from within the Board of Directors of the
association.
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Powers and Duties. The powers and duties of the officers shall be as follows:

President The President shall be the chief officer of the Association: shall preside at
all meetings of the Board or the Members; shall see that orders and resolutions are
carried into effect; and have general and active management of the business of the
association.

Vice-President. The Vice-President shall act in the place and stead of the President:
or his absence, inability or refusal to act, and shall exercise and discharge such
other duties as may be required of him by the Board.

Secretary. The Secretary shall record the votes and keep the minutes of all
proceedings of the Board and of the Members; keep the corporate seal of the
Association and affix it to all papers requiring said seal; serve notice of meeting of
the Board and of the Members; keep appropriate current records showing the
Members of the Association together with their addresses, and shall perform such
other duties as required by the Board.

Treasurer. The Treasurer or his/her delegate shall receive and deposit in appropriate
accounts all monies of the Association and shall disburse such funds for appropriate
Association purposes as set forth in the Association documents: Keep proper books
of account; cause an annual accounting of the Association books to be made by an
independent public accountant at the completion of each fiscal year, or as directed
by the Board; and shall prepare an annual budget and a statement of income and
expenditures to be presented to the membership at its first open Board meeting and
deliver a copy of each to the Members; and, in general perform all the duties
incident to the office of Treasurer. The Board of Directors shall identify a second
person to sign all checks such that each check shall contain two authorized
signatures.

COMMITTEE OF THE BOARD

Appointment of Committees. The Board may create one or more committees and
appoint members to serve on them. Committee members do not need to be members
of the Board. Each committee shall have one or more members, and each member
of a committee shall serve at the pleasure of the Board.
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Standing Committees. The following committees shall be formed and maintained
until such time as the Board adds or deletes committees:

a. Architectural b. Audio Visual c. Bingo

d. Election e. Finance f. Golf

g. Nominating h. Personnel i. Planning

j. Real Estate k. Recreation 1. Rules & Regulations

Ad Hoc Committees. The Board of Directors shall establish ad hoc committees as
required.

Committee Members. The Board of Directors shall appoint a chairperson for each
committee who must be a member of the Association and shall approve the
selection of all committee members. The chairperson of the nominating committee
shall be appointed by the Board of Directors at the second Board meeting following
the annual meeting.

Committee Charters. Each committee shall have a charter, which briefly delineates
the committee purpose responsibilities and limitations. The charter shall specify the
minimum and maximum number of committee members authorized and the term of
office. The charter shall be approved by the Board of Directors.
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ACTIVITY OFFICE

The task of compiling a history of the early years of the Activity Office is difficult.
Very few people are left who can recall the early times in Roadhaven Resort.

In 1981 a doublewide mobile home was used as the Activity Office as well as the
Business Office while construction began on what is now the business office.

When the building, housing the library, card room, and billiards was complete,
Activity Office moved into a tiny portion of the SE corner of the library.

1981-1985 were turbulent years as the developer had financial troubles. As a result
the buildings that were to house lapidary, silversmith, ceramics and woodworking
were unfinished.

The developer refused to approve orders for materials. In April 1985, Roadhaven
Resorts Inc. filed for bankruptcy. In November the same year Merit Savings Bank
furnished funds to complete construction.

To give an interesting history one needs to look at each Activity Director and the
programs and ideas that were brought to Roadhaven Resort.

In 1983 Debbie Thompson was hired as the first Activity Director. She brought
many programs to the Resort. Working closely with the developer Debbie provided
above average “Cocktail Parties”, not only for enjoyment of the residents but also to
sell more lots. She resigned in November 1986 and for the next few years it was
difficult to keep Activity Directors for any length of time. Chris Porter followed
Debbie Thompson but resigned April 21, 1987. Bev Hawkins replaced Chris. In the
very short time she was here provided many unique forms of entertainment such as:
successful Las Vegas days, Roaring 20’s, Valentine Dance, Kitchen Band,
Edelweiss German Band and a BBQ Patio Party. She also entered four Roadhaven
floats in the Lost Dutchman Parade and won three firsts of the four entered. In
April 1988 she resigned. Donna Reiling was hired to replace her.

Sometimes during those early years one of the Activity Directors absconded with
some funds. Bob Watson spent many hours putting together a workable program on
the depositing and dispersing of funds to each club. That plan has worked well and
is still in effect today.






